Section Three
TheMatureMilitary Years

Thisgroup of photos beginswith Desert Storm and continues
with an overview of avery rewarding military career

What a career!! The need for speed, the education and opportunities that
only travel and hands on experience can provide. There it was and Mike had
it all retained in that steel-trap mind of his. This was the kind of career
dreams are made from. From the time he was very young he would have an
instant recall whenever anyone would speak about places of interest or if his
text books were not as accurate as being there in person, or maybe a news
reel or movie would trigger a memory.

He traveled extensively and was proud to have friends around the world.
During Dessert Storm his crew was assigned to General Schwarzkopf, an
Impressive assignment. For the families it was good as we would watch the
televised news and know immediately they were safe and at times we would
know where they were. For the crew, they felt as though the plane was flying
with a bull’s eye painted on the side.

The Awards and Decor ations continued to multiply and made us proud. He
was proud too but it didn’t show. When home visiting he was just one of the
guys, unpretentious and down to earth. Partly that was because most folks
would be clueless anyway unless they were of such a military mind. He would
comment about being pleased to bump into someone he would know but how
it was often times difficult to explain what he was doing in the Air Force as
most civilian friends grew up and stayed at home so to speak, and really
didn’t understand his position. Time stood still for the majority and the more
things changed the more they remained the same. Hedidn't care, hewason a
mission, the pursuit of happiness.

As this career was nearing an end he was making solid plans for another
career and had all the foundations solidly in place for a bright future. The
fact your parents are business people in a growth community isn’t a bad
thing. Wewereall good to go and grow.

When ordered back to Saudi he told us not to worry, ‘been there, done that’
and other than being bored he had no problem with the assignment, in fact he
would say, ‘no sweat, | can do that standing on my head.” M eaning, the next
3 yearswould fly by.
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MANY SUCCESSFUL DIPLOMATIC MEETINGS
BROUGHT THISWAR TO A QUICK ENDING
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DESERT STORM

SUPPORT GROUP

Tuly 4, 1391

Drear Troops,

Yiou &re our sans and dasghiers, husbends and wives, brothers and sisterd,
grandchildren - family - friends. You are our fubare and our pasi.

Everyihing worthwhile in lie Ls said w bave a price. 'With each grivilege
comes a respangbility. Fow well we know that and how we prayed that you would
not be made o pay For our privilEges,

We hope you feit our Jove and ool Dur fear, eer pride and R AT AnXGEty.
Meenially, we spent our days with you in the sand; physically, we went threugh the
motians of normality - i you coubd call cur dadly pattams "parmal®. Chor days and
nights centered around reparts from the Gulf. We became “pews junkies® whe
resenied hawing bo beave ouf information Genters Because we might miss samelhieg.

Your efforts gave us as much 85 you gave to Kuwail Yo gave us oEw
febends. Yuuga-r:mbutuurpnd:. 'rmmcmumonw-mnmmlm.
You made us discover hidden siremgths. Most of all, yOu gave us yourselves.

Fepher Coronlp
segpppont o

FYXYX XXX XX ¥ XX XXXXXXX¥XN
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“with warm personal regards’
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Sample letterswere sent to the
desert by a second grade class.
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“ SOMETIMES 1 FEEL %
JARNED INSIGNIFICANT

AND THEN 1 THINK
OF THOSE 1 LOVE
AND WHO LOVE ME




Oil wellsburning!

WELCOME HOME COMMITTEE
6 Commarce Boulevand
Palm Coast - FL 32137

Ansociated Press Laserphoto

Farewell, Saudi Arabia

Gen. H. Norman Schwarzkoplf, commander of
U.S. and coalition forces in the Persian Gulf,
waves goodbye before boarding his plane in
Riyadh, Saudi Arabia, on Saturday, The gen-
eral returns today to MacDill Alr Force Base
near Tampa. Story, Page 10A.

With mixed feelings
They bid farewell to
The Bear
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COMMANDER IN CHIEF
UNITED STATES CENTRAL COMMAND
OFERATION DESERT STORM, APO NY 09832

8 April 1991
Dear Mr. & Mrs. Heiser,

I want to express my sincere thanks for your
letter voicing support for our valiant troops. The
tremendous outpouring of encouragement by the
American people has been the foundation and driving
force behind our success in both Operation Desert
Shield and Operation Desert Storm.

You and thousands like you have provided us the
strength and determination to liberate Kuwait and
fulfill the United Nations Resolutions. It is
because of this visible demonstration of concern
for your son and all our soldiers, sailors, airmen,
marines and coastguardsmen that we in the military
are proud to be serving our country and its
citizens.

Again, thank you as we look forward to the day
when your son and our last servicemember returns
safely to the shores of our great nation.

Sincerely,

%ﬁ' F
eneral, U.S5.¢Ar

Fran & Gary Heiser
39 0ld Kings Rd N
Palm Coast, FL 32137
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The short war was over and the nation united in celebrations

around the country. Flagler County welcomes home this
county’slast returning war veteran.
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CTTMMANDER IN CMTEF
USTTED SFAFES CENTRAL CORMMAST
RULCTENLL AR PONCH BARE, FTOWTEA LTiaR-78

28 June 1591
To the Betuming Troops of Flagler County, Florida,

Congratulations and welcome home! 1 am indesd homored Lo
have this epportunity to commend the outstanding membsers of the
Armed Forges who hail from Flagler County- Like all Americans, |
am proud of your magnificent performance during Operations Desert
Shield and Desert Siorm.

YT COUTAREOUS ACTHINS, dedicated service, and comenitment 1o
(e ideals of our nation have produced a historic victory. Your pride
and patriotism have been an inspiration 10 all americans.

1 also want to thank the loved ones you left behind, for their
sacrifices were many. They wene wilh, us all the way and we simply
could not have accomplished our mission without their support.

On this special day of celebration, let us look back with
gratitule at the achievements of our military men and women, and ook
forward with the hope for a ksting world peace.

cerely,

H. MORMAN SCHWARZEOF
General, U.5, Army

62



A memorable
holiday in Europe.
Olympic Stadium
in Innsbrook,
Austria

Fran & Mike
George & Jackie
Bushey

Aunt Jean istrying to communicate with ®
a Mimein downtown Munich. Looks
like someoneis speechless. Not Jean!

Where's theimbis stand?
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From-
Admiring the
beautiful Frescosin
the Monastery of
Ettal
To- enjoying a herd
of sheep. Might as
well stop and watch, you can’t crosstheroad anyway

Gary waits by Weinstube in Oberammer gau
in Bavaria

Group of touristsenjoying a meal at the
Horney Gasthaus

Tom Heiser and Michelle and Shawn
were stationed in Italy at the time of
our European visit so they joined us
in Germany and a good time was
had by all.

O

Home base wasthe Ramstein Hotel.



Vacation is almost over, but first a visit to Mike's .
bachelor pad in Ramstein, Ger many.

Lookslikereadingis
A popular past time
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Heiser Hotel was built in 1992. We will always remember
Mike' sfirst visit home. He had seen several videos and photos
during construction but it’snot the same asthereal thing.

He had lived overseas in a small flat in England and a cute
little German apartment which all had low ceilings and a
closed floor plan. The openness was noticeable immediately. In
Florida the open plan and high ceilings are a norm but for a
first impression, he looked up and looked around and then
asked if we issue plat maps to find your way? It’sjust one of
those things, you had to bethere.
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Thiswasa creation and dream cometrue. Fun watching it
evolvefrom a pile of dirt into a lovely new home
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THEE WOTH 1 LERAL TERBCR

@ AL DEITE, PHULEE AND PRYRIE

Note the signature on the dollar bill. Thiswas per sonalized by Sec of the
Treasury Lloyd Bentsen and one was given to each crew member after a
trip.
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WHO WOULD EVER SUSPECT THESE ARE AMERICAN
TOURISTS?

FROM RUSSIA WITH LOVE

TO THE PYRAMIDS OF EGYPT
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FRIENDS IN RUSSIA BY McDONALD’S AND BY PLANE WITH
RUSSIAN INTERPRETOR

UNITED STATES OF AM

MIKE WITH BEST FRIENDS IN GERMAN APARTMENT
WITH ANGIE CASPARI AND WITH ROB WITT
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Flying around the world with dignitaries became a mgor part of the job,
interesting and demanding but very rewarding at the same time. Bob Dole is

better known but Sharyl is better

looking.

Bugssines

come in
many ways

come as v
- F'RIENDS
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Show me themoney, Honey

L WELCOME T0 KUWAIT |
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HAPPY NEW YEAR, ENIOYED BY CREW AND SPECIAL GUESTS
THE POINTER SISTERS

A WAVE GOODBYE AND BACK TO BUSINESS AS USUAL
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TWO BIG SUPPORTERS
OF THE TROOPS
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Lo CYGRID
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Biking isa great exercise and to ride around a 125 mile lake is quite an
accomplishment, especially 3 times during different years. Aboveisthe
American Bike Team with Ralf Caspari, Mike's German landlord and
friend, all wearing our familiar Red, White and Blue.
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Abovewe seethe crew ordering their prayer rugs and magic car pets
while below they are designing mosaic tablesto bring home from India.
I nter national shopping isan experience.
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: THE WHITE HOUSE

WASHINGTOM

September 23, 1994

MSgt Mike Heiser

76th Airlift Squadron
86 LG/CD

Unit 3225

APO, AE 09094

Dear Master Sergeant Heiser:

y Thank you so much for all of your help
during my trip to Ramstein Air Force Base.
Your efforts contributed significantly to the
success of my wvisit.

Sincerely,

Palm Coast man
meets president

PALM COAST — During President Bill
Clinton's European visit July 11, he stopped at
Ramstein Air Base, Kaiserslautern, Germany,
to speak to military people stationed there.

That's where Master Sgt. Mike Heiser of
Palm Coast is stationed as an airborne radio
operator on Gulfstream airplanes.

He was home recently visiting his parents,

Fran and Gary Heiser, his aunt and uncle,
Michelle and Tom Heiser, great-aunt Jean Mu-
noz and grandparents Marie and John Sulli-
van.
* Heiser was one of the primary people se-
lected to work with the Secret Service, White
House Communications Agency, White House
Press Corps and other government agencies.
He received an Air Force Achievement Medal : A
.;}'J.l]r 15 for his involvement in the success of Phata col

ie awvant President Bill Clinton shakes hands with Master Sgt. Mike Heiser of P

FYI- MIKE IS THE ONE ON THE RIGHT
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Another fun memory was the day these orders were cut, Mike
called Heiser Realty to give ‘referral’ information which he so
often would do, but thistime he took great delight in telling all
about this young single airman who would like to buy a home
at his new home base. At the end of the want list, you could
hear the smilein hisvoice ashe said, ‘let me give you

his name.’ Therest ishistory!
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When Holidays were

Holiday Letter 1995 Fun Days!
un Days!

Feel Great. Pop By With A Gift.
HOLIDAY NOTES FROM FRAN AND GARY

It's that time of year again and it seems like it was only yesterday--—

This year for us has been pretty much routine, lots of work, a couple cruises, more work, and here we are. Our
newest business venture opened in June, it's the Coast Title Insurance Agency and it is supported by and
compliments our real estate business.

We feel very fortunate to have been visited by so many good friends during this last year. It must be the military
ties that bind! Tt 's great to pick up where we lefl off so many years ago and see how none of us has changed a bit.
Look in the mirror, don't you agree?

Mike will soon be lacing some major changes in his career life. After being stationed in Europe for more than 9
vears, he will be reporting to Patrick Air Force Base in January, only two hours from home. He's also taking
with him the title of USAFE Enlisted Aircrew Member of the Year 1994 for all of Europe. Needless to say we're
proud parents.

The Daisy dog took about 5 minutes to adjust to her new home. She is gaining a little weight, now 12#, must be a
Heiser tradition,, she's a cutie.

Every year we try to take some time off, like long weekends and a few days here and there and then the real vacations
twice a year. We did an anniversary fly/cruise to the Southem Carribean on Costa Lines but nicknamed it the
Pasta Lines.

In Oct we attended a Coldwell Banker mini conference for brokers and managers. Nice trip to Lake Lanier in
Georgia. Took the scenic route and saw the leaves turning to Autuum colors. Nice change after living with flat land
and palm trees.

Now it's the hustle bustle of holiday madness. Each year we say we will cut back but it doesn't seem o work that
way. Gary is running Toys for Tots for the 7th year, Good it's only once a year, right?

I's time to make some serious plans for 1996 trip to Alaska, Scveral of you have asked if we have finalized plans.
The answer is Yes, it is a really good itinery with Cunard Lines, peak season, June 21. There will be a menu of
choices for anyone interested in joining us or meeting in Anchorage. This is booking really fast so il you want more
information let me know and we'll get it right out to you, Our E-Mail address is gheiserd44@aol.com or cbheiser
(@mjcenter.com.

‘We want to wish you all a terrific 1996, Stay well and stay in touch.

As always,
Seats Bt Lk i
coLDWeLL
BANKER O
The Home Sellers™
ThreeHeisers
Having fun
Mike, Tom

Gary




These prestigious awards only go to thetop few in each class.

Mike was used to excelling and took it all in stride, just hung them in his
home office in Fl and that wasthe first time we had even known about
thisachievement. It wasn’t until later that Rob Witt shared how he
attended the ceremony and was proud for hisfriend who keptbeing
called up to the stage to accept mor e awards.

Mike was recognized as a
“ Distinguished Graduate” ,
an honor reserved for
studentswho placein the top
10 % of their class based on
leadership qualities, written
test scores, performance
evaluations and academics.
In addition to thishe was
singled out for the
“ Academic Achievement”
award for having the highest
academic averagein his
class of 160 students.
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NEW YEARS EVE (95-96)WITH FRIENDS
GEORGE AND JACKIE BUSHEY
WHO EVER COULD HAVE KNOWN THIS
WOULD BE THE LAST?

Looking forward to beginning a new job at Patrick AFB. Search
and Rescue would not be the plushy assignment of flying
dignitaries from Ramstein, but the base was on American soll, in
Floridaand HOME.
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When sent home with plans to retire, it is sometimes referred to as
a ‘terminal assignment’. At the time it meant the end of amilitary
career but now the choice of words has a much different meaning.

Especially when the squadron motto is That Others May Live




THE AMERICAN DREAM TO IS YOUR OWN HOME, AND
HE DID-FIRST REAL ESTATE PURCHASE WAS A SMALL
CONDO IN SOUTH DAKOTA THEN HE PURCHASED A
LITTLE BRICK ‘FLAT’ IN RED LODGE, ENGLAND WHERE
HE CALLED HOME WHILE STATIONED THERE FOR
THREE YEARS, THEN HE CALLED IT A WRITE OFF WHILE
IT WAS RENTED FOR 7 MORE YEARS UNTIL HE DIED. HIS
DREAM HOME WAS PURCHASED AFTER THE RAMSTEIN
TOUR. HE WANTED ROOTS IN FLORIDA AND THESE
PICTURES WERE TAKEN THE WEEK HE MOVED IN.MOVE
WAS EXHAUSTING BUT THEY WERE PROUD MOMENTS!
i bl !

R ,,,%

gy
hf_.

Let’sParty.
Celebratethe
home coming
and the home
buying! What

could be better
than this?
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L ookslike, Hi Mom,
I’'m Home

STILL UNPACKING SO MANY BOXESOF ‘STUFF’ - SPECIAL ITEMSFROM
ALL AROUND THE WORLD SOON GAVE THISNICE HOUSE A WARM AND
HOMEY FEELING. THESE PHOTOSWERE TAKEN THE WEEKEND HE
MOVED IN. BEING LOCATED SO CLOSE TO PALM COAST WOULD MAKE
IT EASY FORUSTOVISIT FREQUENTLY.

NOW, A
FAMILY,

TOGETHER
AGAIN.

Not only isit out of sequence, it istoo bigto copy but thiswas
another of the many special awardsthat Mike earned while
serving in Ramstein, Ger many.
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AIR CREW MEMBER OF THE
YEARISA LOT MORE THAN AN
‘ATTA BOY’

Sincewe ar e out
of sync anyway,
the pictureson
theleft were
takenin Mike's
first condo. He
wasa proud
homeowner at
age 23. Nothing
real exciting but
a good starter
home and a
home base

off base,
- Ellsworth, South
Dakota.

This was one of those days that you hang on to
forever. We spent a nice productive day
adding a few mom touches to his home and sharing dinner that he and his
friend cooked on a new grill and then we kicked back and talked about
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everything and anything including the trip to Dhahran. Mike's only interest
was to get this behind him and have some time to enjoy the new house. We
planned to be able to run up and down Interstde 95 for regular visits. We
talked about watching a launch together at the Cape when he came home.

After all these years, we were soon going to be a family again where visits
wer e frequent, and holidays would have meaning. We even ganned to take a
family cruise as all the flying time never allowed for cruising time and we
were all excited about our cruise to Alaska that was to depart on June 23.
For the moment, Life was Good.

That was a perfect day. We drove home later that evening feeling satisfied
that everything would soon be normal, like our friends kind of normal, get
togethers, kids, and family fun. We reminisced about the past and planned

for the future.
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IFl Knew ...
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MIKE HEISER, AGE 35, MARRIED TO THE AIR FORCE,
HIGHLY DECORATED, AND EVER SO PROUD
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