Section Four

Brief Summary of the Day
Our World Stood Still

IN AN INSTANT THEIR LIVES WERE ENDED BY AN UNPROVOKED
TERRORIST BOMB ATTACK. THE NEWS SHOCKED THE NATION. THE
NEWS CHANGED OUR LIVES. THE NEWS STILL SEEMS SURREAL.
FOLLOWING ARE A FEW PRESS REPORTS. “THEY” SAY THIS SHOULD
NOT HAVE HAPPENED. “THEY” SAY SAUDI IS AN ALLY. “THEY”, (THE
SAUDIS, OUR ALLIES), DO NOT FULLY COOPERATE WITH THE FBI
ONGOING INVESTIGATIONS.

“WE” SAY THINGS NEED TO CHANGE BEFORE THIS HAPPENS AGAIN.

“WE” SAID THAT IN 1996, BEFORE THE EMBASSY
BOMBINGS AND BEFORE s Momory of THE ATTACK ON THE USS
COLE. “WE" FR UNDERSTAND IT IS HARD TO
MAKE PEOPLE LISTEN AND REMEMBER THINGS
WHEN T DOESN'T W DIRECTLY AFFECT THEM.
THAT OTHERS MAY LIVE

UNTIL, ON SEPTEMBER 11, 2001 WHEN
THE UNTHINKABLE TOOK PLACE, A TERRORIST

ATTACK AGAINST AMERICA ON AMERICAN SOIL. THE TWIN TOWERS
OF THE WORLD TRADE CENTER CRUMBLED LIKE THE MAKING OF A
CHEAP MOVIE, TAKING WITH IT ALMOST 3000 LIVES. THERE WERE TWO
OTHER SSIMOULTANEOUSATTACKSTHE SAME DAY.

NOW, TERRORISM HASTHE ATTENTION OF AMERICA, ASEVERYONE
WHO LIVED THROUGH THAT TRAGEDY, WHETHER BY LOSING A LOVED
ONE, OR RE-LIVING THE NIGHTMARE, OR JUST WATCHING THE EVENT
UNFOLD ON R NATIONAL TV AND
FEELING FOR ALL \ E THE VICTIMS.

WHATEVER ROLE YOU PLAYED, YOU WILL NEVER FORGET. JUST
LIKEWEWILL NEVER FORGET THE NIGHTMARE THAT CHANGED OUR
LIVESON JUNE 25,1996 AND ALL FOR NO REASON OTHER THAN
BECAUSE “THEY” DISLIKE AMERICAN PRESENSE IN THEIR DOMAIN.

IN THE NAME OF FREEDOM, WAS IT WORTH IT?
INTHE NAME OF OIL, | ANSWER, NO!

FREEDOM ISNOT FREE
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The following two pages are a special tribute. Thisarticle wasfirst
published in Peggy’slocal Delewar e newspaper. We met this special lady
for thefirst time, a couple monthslater when she attended Mike's
interment services at Arlington National Cemetery.
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In Honor of MSgt Michael G. HeisMike Heiser and the 18 heroes from
The
Khobar Towers
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Nineteen black hearses were parked along the runway's edge. All the rear
doors were open in readiness for what was to come. We had been waiting
for more than an hour to honor those who had lost their livesin Dhahran.

As we waited we watched the four groups of eight men and women that
would carry their comrades from the C5 to the waiting hearses, practice.
No step was missed, all werein unison. The honor guard waited, standing
at ease, the wind blowing the American flag gently.

The ceremonies had been closed to the public and the media. The" circus’
was detained on the outside of the fence. No one wasthere to point a
camera, because none were allowed. No one asked a family member, " how
do you feel?", or a number of other equally insensitive questions. No one
pointed a finger, or stared. There was only dignity, honor, peace.
Something these men certainly had earned.

A young woman passed among the crowd handing each person ear plugs,
instructing each one how to use them. Explaining that we were to insert
them as the plane taxied to the spot directly in front of us. Military
personnel stationed at Dover silently filled the area behind the seats that
had been reserved for the families and friends.

The silence was very noticable. The only sounds were the click of the

honor guard's hed taps, thetap of the rifle butts, hitting the tarmac, asthey
went over the procedure again and again, and the hushed tears from the
front two rows of seats.

Asthe C5 floated down from the almost cloudless blue sky, my thoughts
were on the contents of the huge, gray airplane that had left earlier in the
day from Germany. Insdetheairplane wasmy friend MSgt Michadl G.
Heiser and 18 other heroes.

"Mike" was among those who died so senselessly on Tuesday, June 25in
Dhahran, Saudi Arabia. Mikewasonly a few yearsfrom retirement. He
had served with honor, dignity and most of all pride. He was proud to
serve his country. Proud of the difference he made.

Aswe sat on the edge of the tarmac watching the plane gracefully float
from the sky and cometo a halt at the northern end of the runway at Dover
Air Force Base, tears silently rolled down every face in attendance. The C5
sat perfectly still for a few brief minutes then gently rolled south on the
runway to an area just in front of us.

Theroar of the engines covered the sobs of their family and friends that
had gathered to honor their sons, husbands, friends. Asthe plane taxied
to a complete stop and the engines were gradually stopped, complete silence
rolled, once again, across the runway and surrounding area.
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The Air Force band began playing, quietly, softly, in honor of those on

board. Theground crew silently readied the plane to discharge its precious

cargo. The nose was opened, the ramp (large enough to accommodate a
tank) lowered and locked into place.

A twenty-one gun salute echoed acrossthefield. The National Anthem was
played. Taps, played expertly, chilled everyone gathered.

With practiced precision, the groups of eight moved in cadence towards the

ramp. For afew brief minutes only the click of the shoe taps could be
heard. Then, in groups of four, the flag-draped caskets were brought out of
the plane. Each group was salluted as they were hand carried back onto

American soil.

All 19 heroes were placed in the waiting hearses. Their names, rank,
military unit and home base location were read. Each hero was presented
with a Purple Heart, the medal pinned to theright corner of the flag-draped

caskets.

The hearses pulled out to theright of their field, dowly moving towards the

mortuary. The official ceremony was over.

The family and
friendsturned to
each other,
wrapping their
arms around
strangersthat
shared their
sorrow, their
grief and their
horror. Then we
turned away
from the airfield
to begin thelong
journey home.
Home to prepare
for thefinal
observances for
their family and
friends.

Submitted by
Peggy Granger

hﬁ Shalikashvili hailed
Ir dedication to
peacekeeping, About 500
sttended the coremony.
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You can notice the familieswere not present. Why?

95



The ending of a military career. Thebeginning of a new lifefor those
loved ones left behind. Life asweknew it wasisnow a book of memories.
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The pages ahead are an overview of the 3 memorial services and some of
the early shocking news.

DEFARTHMEST OF THE AlR FORCE
HEARCOUARTERS AR FORCE PERASOMNNMEL CONTER
MARDCILFIS ANE FOSMCE BARE TEXAE

23 L W

HO) AFPCIDPWE
550 C Street West, Ste 14
Rasdolph AFB TX 781504716

Mr end Mrs. Gary G. Helser
10 Live Ouk Lane
Palm Coast FL. 32137

Dwear M. aind Mrs, Heiser
O Behalf of the Secretary of the Air Force, 1 am forwarding you this Cenifieste of
Haearable Service in memory of your son. This certificate is swarded as testimony of his honest

and faithful service to the Alr Force and his country,

Simcerely

,J..r 1. %.H.h
GEDRGE E, ATKIMNEON

Chief, Casunlty Matters

The following ]b pna I‘Ell] ll‘ Sl?rhi rp
pages contain . oY
copies of some of -4
the ear |y news in the Asmed Farres of the Wailed States af Anirica
articles and related oo o A
eventsthet took s =
place that first ao Mombirof e _
long dark year. United States Air Forre
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Included is coverage of the three memorial funeral services we had to face
upon returning home from our Alaskan cruise that ended so abruptly. It was
supposed to be a vacation of a lifetime. One day out to sea, the ship to shore
fax confirmed every parent’ s worst fear. How could it be? We still don’t
know the answers, there are none!
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AA — THE NEWSJOURNAL Thursday, June 27, 1958

EDITORIAL PAGE

THE NEWS-JOURNAL
Farving Voisals and Flaghar Coivifes
“Give me the Hberty fo kreols, to beifer, and fo argue
actording o conscience,

Hartar W Davidson (1E98- 1088 Editor 18281565
Josmphing Fiold Davidson {1 827-1966) Efter [196:5-1885)

abape all other fberties,”

Tiggan Davidacn, Fubdishar & Co-Edaar
Gacegia M, Kaney, General Manager
Dhck Dupial, Exaculive Ediar
Rotert Hughes, Mirkeling CHrecior
Pober A, HKearley, Cireulasion Direcier

A shocking attack
on U.S. servicemen

noe again  Amerbeans have

boan sickened to find that

their servicamen have been
Teilbed at the hands of terrorists.

A truck-bomb boaded with L5 tons
of explosives datosnated Tuesday ot
‘Khobar Towers, an apartmsnt
complex for miblitary personnel,

reported killed was
sErER it

thia-area, Michael 0. Heiser of Palm
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bombing of the U8, Marine barracks
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meer Irng. Their peesence in Sandi
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EDITORIALS

The worst terrorist attack on
the U.S, military since the
1883 Beirut bombing should
not alter the nation's vital
work in the Middle East.

find whoever is responsible for this
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I Memary Of Those Wiho Served

Tist Rescue Squadron, 15t Rescue Group,
Patrick Alr Force Base, Flerida

Captain (liristopher . Adams
Captain Coland T Haun
Master Sergeant Michael G, Heiser
Staff Sergeart Kevon 7. Folirison

Atrman First (fass Tustin &, Wood

S5th Contracting Squadron, 55th Logistics Group,
Offutt Alr Force Base, Nobraska

Stuff Sergeant Ronald £, Fng

Bath Civil Enginear Sguadron,
BBth Civil Engineer Group
Wright-Pattersan Air Force Base, Ohls
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Thisisareduced copy of the program from PAFB,
memorial service with President Clinton presiding.
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CAFTAIN CHRISTOENER 5. Andus

Ciptar Chrirtapfter 8. A woas o 800050 S assigmed fo the 7ase
Wpsoee Jparon. W was Bora tn Nasan, New Tork ou IF Hpnl 1904,
He gradnated oo Faranimgdale 3k S in fune of 1924 and carmed
o Farkoler o Srivwce Degres an_Avistion Masigement o fame of 138K

Jrowr @unie” feletster Colfige. e grudetad frow Squadron Officer's
Sckool {n Fellemary 1996

Canptaie Aifia wis commarsiowed {fromgl 1 e Fonce Reserve Officer
Trainieg Corpe He wae ssnignad 0o endmmaduale fTipht training ot
Rrese Rir Toree Base, Tiges i November of 1000 Tipan gradumsio,
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of IMUF nder B war ae cowmend of 0 einemas VPSR o
wipaasRE for Conibed Search ond prcwe o

Captain Adiny’ weifitary decorsvions oy the Tunl Tearr, Aar
Mredal _Tir Foece. Commendation. Medel Combar ®pedimers Medol
Magiwmal Deferure Serveir Medial Air Face Congerdty Fervie Snurd
b, amd"tie Air Fare Tooixyg St

Capinns Adums 15 suracad iy Gl ot ey, Catherin,

CATEIN CECAND T MU

ettt Cafienad T Finam war 2 naeigetor for the 71 Sese Soued
Chptarn Fiwy s forn o Freevs, Colifomsis o 25 Bl 1060 e
gridunted from Clovis st Jigh Schoal in Frerne, Calfernaa, Captain
Hauw atremded Freane Saate Univernity oo gredbared in fuly of 1950
it & o chielre nf Arts Dogree i Fmdisesial Arts

M i o {25 a Focord ik ¢ i plie Air Force i el of
1982 o finy asngneent was &F & fdent @ Specinfired
Undpgmdinate Nevigaor Thamdng ot #ke dflst Ty Tremig
Syuadies ge Mather Acr Fore R Celiforun S arudinated” in
Nwrmbier of 1389 o war arsignad fo ok £18 Elcironic Cambat
Squadion at DavisMontfan _Hir Foe B, Arizond fFuing £ 1005
ddrerfi. Fu 3997 Re vy assigued to e SR06R Opeeations Suppart
Sqwadron ar DarisMomthae i Force Base, Tricowd and rinosined o5
an Acadesie dnstructor sl fune of 1004

I e of 1004 Be v uw.ynm!'m the Pigp Bpsrne Sgnadron a5 an M-
LI Pavigater  During s traure there, fe porticisdted i the e
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m vlie saving of & e, i astended” Squodioe OFficer Sefianl v 1907,
Capriaie Mavn served i Sour$west Aog, Ofiafiem, Soudi Arafi,
AALIEE Kpscur Squotion (Frovimonel] ewfrring tie meily zone in
Southerm irig.
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el Herial Ackevensent Makal vt ome Dok Loaf Curter, Dir Torce
Comends tion Wdal _Air Force Dataidwding Thrs Arvard ik Tk,
Combat Spadiners Medfaf, Mfonsl Defeise Service Medal zud the
Soutlewest Amn Jervece Medal waeh two Ol Lasf {fusters
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APPSR SERGEANT MICHAEL FEORGE WEITER

Master Sergedrt Mickarl . Hoiser war @ Master Jiroreny Mevehier and

served as the MCONG, O Flighe for the 705 escue Squadfon  Sengeaur
Weiter ngy Sorn n .F.cn_;l‘f!.-’d‘,’ Tinida oe 0 Sememfer 19600 We
gradnated fiom figh sofanlim Cleear, Wew Jrirey e 1074

Sergeant Fedver emtered o wulttary dnmiag ow 25 Juae {978 O i
Wovember 1079, fie waz avgned to e ORI Sectricy Falice Squadron,
Kirtlamd Rir Tomwe Dage, Wero Megeo. Tn May 1955 G rotraimed o’
wiar assigned to the 24806 Cormnntcaisons Squadron, Efrwortd i
Force Pase, Soulf Dakpes, ax an Ao Comemmmisarians Sylem
Operdter. fu 1986 v war arigred to ofe 1008 Airforss Command and
Conerol Sigwadron, ®AF Mildental Englind  He was agsigrd do the
ik Aerfift Sywadron, Famstoin Asr Dass, Germany e 1989, Sergeent
Huiter sevved en Operation DESERT FIDRM fiom F Septeseler 1990
Hirmagh 20 Apnl 1902 T December 1985, L was upgraded to Airfarne
Lemmnenrca tions System dnstructor, M was arsgred 60 ife 7L esrur
Sgwadron in deverfier 1995 cud ettenaed e W10 Combar Rescse
Sofieof at ®irtdema St Foeve Rage, Pew Maggen,

Sergeant Friers wiltary deconsdeons enchde e Pl M,
Merttorows Servace Medi Rir Medal weth two Oal Lot (Tuste,
Agril _tofrvement Meadal vwith fowr 088 Leaf Clisieer, A Farce
Commeaditfon  Wedtl netld e O Leaf (luster, Aer Torer
Achieverent Mol itk oo D8 Lol Clusters, Tormt Meritariowr Uit
Anard. Air Fore Owtstanding Ut Mwond with finer Caf Coaf
Curters, My Mertborious Uit Commention, Combot Rpediners
Medil werlh twe Ol Loaf Clasters, Ae Foree Goog Candiice Wada!
reAblt foner Ol Lecef” Cuesters, Mogdomal Mhefermie Jervice Medal Armed
Forres Egpeditionary Medal werh enr O Coaf Clieier, Sourdmest Asia
Service Medol waeh three Oaf Ceaf (Thetery, amd the Muwanitarman
Serwire Medal 10vil ehree Oaf Lol Clustars

Sergeane Hpiser e suervived Gy fis mobler, Frances, amd farfer, G
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STATE FERGEANT REVIN G, FORNFON

Suaif Sergeant Wywin T Jofwson served ar @ Hi-150 [nstrucsar Foighs
Engineer for the Fist Bpeour Squndron,  He was Som f Shreper,
Lowiriand an 25 Jung 2960, He gradieared from Bookpr T Wisbington
Iﬁé‘-ﬁ 5!-'51101'1?! md:f @"- 1977, .'i'sgmn! Tolimson aemed @ Wackelor q-,l'
Seimoe Tpres m Biegimal Enggiveering in Decenber of 195 from
Grambling Seane Uity ot Gromfling Couime U6 s
rommissionsd ds @ Secowd Cieutenand i the Urited” Starer Air Force
tikriougrh te srfiool’s Rpreeve Officer Tratming Corpr Program, Sergadnt
Jobsvms  Profesonsl  Miaey  Eduarin weluder e
Mo ; { Cfficer Coadbrehip Sofiosd {1959 and e
Maoncommessiomed Cifficer Acadney i 1991,

Sergennt Jolimeon paried fis carcer st Leeele ®pef Ae Force Base
Arfgnsar as @ 230 Flight Engirver asigred 1o the 6204 Tcrical
Airigft Suadine fiows July 1983 to Octofer 1986 e was alo assinpd
to the 610 Tacten! ikt Sjwedrom ar an Tustructor Flight Cugineer
Jfrom Qetoder F958 to Apnl 1993, M depliped in support of Opesrion
FEFERT SR il aisgmmed do ¢k fin '!ﬂﬁ:f.:.::.ﬂ'jn-ﬁﬂ Sguadron
M wns m:.ﬁ-nrd'lo i Fhor Epsive Sawadian in Aupust 1993

Sergaant folinson carned the CRief Areres Memfier Aviaton Badge and
dind meore ehan 5,500 fFiing fourr i the (-130F ard T 130 wircofi,
s mdlitery decongtions nclude (e Pugle Wi, A Medal Aerial
Achlrvemient  Madal nitt  four Oal, Ceaf (Tusters, Rir Torce
Commendation Medel Atr Force Owtrtanding Tnit frard uath e
O, Leaf Chesters, (ominl Spediners Medad it teo Oof Caaf
Cfuniers, al Vi A Foree Good Condlct Model et thive Dok Logf
lusters

Jergeant Jolnson i neveved Oy % wife, Sl fis mother £ansm, and
fir Brotter, dBruce. My aad Bir wifF fate terer cialdfen, Cke, Kewn
(Chrestopéer, dmd Wickalas

A FINAL SALUTE

President offers comfort at Patrick service

By Touy Boylan
FLORIDA TODAY

A5 president of the Unired
States, Bill Clinton's job Sunday

was that of healer
Clinton met lamilles deep o
and wried 1o them
sympatnized mh'mm

gave them 8 conlext: doe of honor
and herpism In which to place
thisir loved ones.

In & spesch that caused thuse
who mwmnhlhentoweeptuﬂto
reach out for one another, Clinto
captured their sorrow, ";’e:lbe ll!r.
1hem Enow Sheiild proud
for the men mmlﬂm:d_

-1 kmow well that no one can

“They made s diffarence In
mmmmm«r
liberty we bold sn

ea!.‘: ol‘ime‘r Stgl_ rfkm: G.
Coast gave Clinton
8 mmiﬂ‘me nrmmm;
son, Tt was taken near Air Force
One In Noveniber at Ramstein Air
Furce Base in Gerfmany.
In the picture, Heiser, a
Heyearold communications spe-

falist. s Ban the president a
culnmrlng mammi lmlgnﬂm
buls military Gnil

Heisar hed been pacl of the

ound crew servicing the presi-
E;l‘l.('lp]&m‘-

1n one imporiant mement n his
culoey of the [ive fallen from Pat-

Crilg Badny. FLOADA TODAY
PRESIDENT CLINTONM greeis LL Jimmy dackson of the Bravard County Shaefi's Olfice at Patrick on Sunday

tick — a5 well &5 lwi more men,

one from Offut Alr Force Base in  hangs especially heavy on our

Nebraskna and another from hesrts loduy: ‘S0 That of may

Wright Paitersod Alr Foree Base  live™

in Ohio — Clinten staied the por- Clinton had cul shorl & Lrp o

pixie of the day France in come {0 Florkds id heip
“Esch was 4 part of the st friendeand familles understang

Rescue Squadron, whese maottn  the Impertance of their sacrifice,
By the time he jefr, some hes

seemed to have heen advans

Twe hundred or mors people who
had gn.tbemd for o glimpse of the
Clinton entourage applaided and
waved as he nbed aboard the
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whining Air Fores One.

The p i had teken more
thian 10 mmulu 1 wade into the
crowd, shaking peagly every band
exieaded (o him, sharing moemenis
af sorrow and good wishes, Hone
drods more wanied [0 be [ere, bui
Clinton left eardier [han expe
&nd many people wha work or live
on base were stranded near the
main gate wailing to be shultied i

God to bless these who died, (ose
who serve and the country they

FESETIT.
“We gre the paorer for thelr
. But the bright htotrhelr

devo still sh.l.nts tneLr

names lve on iep,” ton

'mmmumymwmnm

gave the last Al measure of their
devotion. Amen”

Anothér important part of the
healing came earlier in Clinton's
remarks. It had o do with aveng
ing the dead and the wounded from
tha Middle Easf.

“Im nur time, terrorism is the
anemy of peace and freedom.
America must nol, and America
will not, be drlm from the fight

against tefro

US. Rep. Dave Weldon, R Palm
Bay said Clinton's speech wag §

d vne, particularty a llne in
Whieh Clinlon said, “We wiii not
rest until our efforts to caplice,
prosecute and pnmin.h tligse who
did this evil deed are successful

Weldom fodnd |t d.IIII:urt lnfngua
on Clinton's words, though, He was
fixated on the photegraph placed
beneath ihe wreath ragresen!lng
Adrman Firss Cless Justin R Wood

of Palrick’s 71t Rescus Squadron
It 'was a picture of Wood as an

Lnium_
was a fittle numb, mih.
Weldnn s, Imatk!ni Lookin

:hﬂ phrmﬁl and T just o
but sverwhelmed w1th

Wmn found another commec
tmn nmr.-hmmuetm:ugm
J. Adams

s:jlsju:l ot of us; we Dear about
thﬂethlmmﬂﬁsdon‘leniﬁ[on
" Weldon said. “Bur

schiool you did and the family &t
Iends the same church you djd, it
really brings it home
:uryumnhmatny

Weldon and many others pres-
ent sald the
important in the families.
the Ilﬂlitli'j' community and the

and
o grief im s
ig Gen. Robert Hinson, cont-
mander of the 45th e Wing.
was part of the Air Force Odz
pu*i He for many
at PE.Lrlci;‘ om officers o en-
listed

“Certainly the president’s pres
ence hers B opartl of sur Dealing
process.” the genersl seid “I wes
very imporiant (o Us as 8 military
COMmIMUNITY and asa nation”



AIEMAN CURITORNES A CESTER

A Cinsropler 8. Carer wae a figer Frodwitiew Specalin (o i
#arh i S Spadton, Asrean Lebr wer Bom sk Wi
Cpawty, Here Vignwa, or 1 Fefeaary 1077
WPinrealle Mgk Seiop e 1901

He grydvaied from

Mimin Do awdend’ fenic aviivary fmiving aw ¥ fub pORE R
grodvated frow Banr Power Podlcrive Savilis Sieal s Seppan
v ey Resy, Tagis O 26 Noswmber 1008 G naay arsgend i the
A (il Engtierr (rrawg Hmpl-0 fermon_2ir Fare Baw, (i

Avrvan Lester dook ckaepe of mamimanee o 37 nedile gonsssion
imvdintndy upen ammen ar PHgR-Pacieran i Fome Ruze We aliz
way Bring tm e te vl gt arening fame

Asreun Lestir paliavteiried for thiz covtiggmey o du S Teabis god
nmrfaading famardte tfy challinge, it 1 b frat diplorpment,

Arman Lester war amasded e fase Ciad’ Eogweer Badie on 7
Moacorder 1991 Wi nliary dvcomtians wolidf the Popl M, A
P Outatdanding Tt Swand Mot Oefies ferice Medal and
rhe {ir Foree Tratwing Fafinr.

Al Lonter & undved Gy Gl mithee oy, fmifer; Daodl sister,
Trsaica, dssthen, ecil Fr., and Kir Sansen

A tinal salute

“America stands with you in

By Deneds g
FloRiDa ToDAY "

Trying to recover from a tarribla
burt, & tired and sadgened T
Rescus Squadron found new resolve
Susday {0 the words of §is top comn-
mandars,

Less than 8 week after & terrorlat
Bamb killed five members of the
tquadren, more Lhan 1 milinary
persanne] — incleding Commeander-
InChisf BIl Clintan — gathensd
Sunday at Patrick Alr Foros Bese.

nl.:'{ul memoria] secvice haavy
With Ioas, lbey&rwlied comiart and
Support for bath the families of the
honored dead and the fren and
wamen who wili carry an the slain
nirmes’s work,

We aml ihe fnmilies are
weary. We iosl good men. Many
athers are wounded. Bot as of yestor.
day, Senxr Alrman (Paul) is

o0 [nnger m " said Col Thomas
FrieTs. refesring 6 8 mamber of the
TiaL who had besn feared dend.

Friere — wha comenasds the Ist
Rescae Group to whick the 715t is ax-
signed — theq saluted Clinton, his
HPOBE voice filling e overflowing
theatar where the service jook plage;

“Mr. Presideet, 181 Rescus Group
k= 8ll present of aceountad dor, Wa
will heal We will fight anciher day,
Bl but thods we romember hare

“We mus ol allow for theic
Iragic logs to Be in wain, bur racher
we styurld refur to our honared ealt-
Ing, that of rescuing those in harm'c
Way, for It |s these thinps we do fat
ArC GAr TeREnN [0 Hve,”

The five men from Paitick were
among 19 American servicemen who
died Fumse 25 when o fus| trick
loaded with exploaives da e
outgide their quasters &1 Elng Abdul

Aziz Alr Bese near Dihatiran, Saudi
Arabia. hMore than 38 Americans
Weit injured In the bembing,

UNHIRY 'S Ceremany, whisch was
broadcast live om CNN apd Incal teise
¥lslon statinns, was briel, lnsting loca
Lbam half an boar.

The families enlered Tirst, elutch-
Ing each other for support, escaried
hrﬂmq :h-ummﬁ

people woin Tuesday's
bombieg came sext Mast of theay
walked in Bnassisted, although rea
came on erutches, and ooe,
Jetersam Craver of the 48th Clvil Bne
E}:T Squedron, eatered in g whes|-

The woanded still wore the brows
desert fntipues they osed in Dhah-
ran

Clinton ceme in feem o side eh-
tremce and quietly ook B seat
front asa hj ¢ chépel cholr
An Enging "America” ¢
Wrealhs sdorned with red
and yellow flowers before (e
crowd — five far the 71 CAEERE-
Lies, Twa more for other sirmen
klliad En rhe hlest Esch wreath was
Adecorated with small memeantos
Trom the men’s family &nd com.
Iﬂllﬂ

Feople stond in the aisles along
cither side of the Lhmrielgsfrm
DAY respRCIS BVEn (| & room
had filled to averflowing Camon-
Nage fatiEnes blended with formal
Bilue Afr Force uniforms,

Cilsokers sai passive, stope-faced,
L!klh&l:n the words of thelr com-
manders, Bui tears and small sobg
aften cvercame the quie dignity of
sk pregent. particularly when
Clinton stusd to praize the falien
D

In siow cadence, Clinton pave the
garnn- anll renks of each of Patrick's

ead:

your sorrow and your outrage’

W Capl. Chrisiopher I Adamy

B Capit. Leland

W JMiasler Sg1. Michae Hefer

W Stal! Sgi. Kevin 1 Johnsop

B Alrman First Class fuatin K,
Wood

Ha also meatlonsd two other deag
o L e

-iith Contragiing Squad.

mllﬁx {Efuil Alr Fores Hose Neb,,
and Alrman Chrisiopher B. Lestar of
Ihe B8th Civil Enginnssing Group,
ghn"ght Paitersom Alr Force Bags,

0 the 19 killed in the bamhing,
they wers (he IWo not from Pat.
Aek or Eglin Afr Foree Base in For
E’ﬂm Beach in the slate’s Paphan-

e

The dead servicemen “repre-
sknied thie hest uf nar natios, and
they gave America thelr best.” Clin
e Bk

"America stands wiih au in ﬂm—
sarTow and your oulrage, Your loved
oneg were taken before thelr teme,
Telled by fhe Band of hatred in an et
Whase savagery |8 matched anky by
i3 cowandics,

"Bul-tedey. les ug fust for a
MOmBAL put pslde slr amger ko re-
metaber those whe were lost, to find
strenpth in the service they gave. 1o
thank God for the llvex they lived
with U5, &nd fo resnbive to eastnge
the siry for frepdom and de-
CEncy to Which they were so de.
woted,”

As faps played, Ciiatan, faci ng the
wrenths, bowed hils band,

Some found great snlace in the
Prisident’s words,

“Teouldn't have said it BILY mnore
eloqueatly, | think it mennt e dot o g
107 ol people,” said Mastes Sp1. Wa-
liam Sine, ohe of the Injored

"That's the laader of sur parsan, I
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shews 8 Jol of coscern, that be knows
WEEL peaple sre feeling.”

Bus for many, the healing will can-

"i“ﬂ far slﬁﬁ lime i :J-umm.”I

[augh she spprecialed the pos-
ture, Jenny Haun p-E e widow u?a
Capt. Hawn —found Hille solaes |5
Sunday's seevice,

"Il mde me fes) [ke @y hushand
o't here, Lopprociated the Support
of the military snd the president andg
thie endbre nation, bit i dopsn't beilp,"
she said

“It's gning ta take s n:hl]afnrm;-
family to feel betrer, aed for me it's
golng o take forevar. [ts (53
Lake the resr of my Bife to be with
hiim, It's like he's on the longess toar

lifa.™

of d?' ie his

U5 Rep, Deve Weldon, B-Paim
Bay, who aftesded the service, said
the memaorial will belp the squadron
and (e temilics deal with 1hedr nss.

“Aza physician who hes dealt with
dwath and dxing for years, I can el
Fidi 1ha: heving & service is VEry Im:
portant 1o help begin 1he process of
Bealing” ke sajg

‘ﬂmmu.hrilepemwhn
WELE o These airmen, espa-
clally for {he tarmilies, ir's ta
1ake & long tme. Some of them are
Bever BH0E 16 get over i for @ (s
Eigmie ™

Friers summed up the pain ta be
deals with in the 27 1o come:

“Todey we Lt 2 ferrible burt, &
Lt that eomes fom Enowing (Hey
Tan't ba i1 Ihe next erew brisfing,
They won'L be there to plek nsy
whieh we fecd down. They won't
Lhere to replsce 1= of the snd of an-
ather lang tor.

“We carry Lbe griet af the familiss,
what ey 'Te eXpericncing, becaiiss
wearen Iy, We're an Amariean
family, we're an Air Fores Inmity,
Had we're 8 rescte family.”




AreaWatch |

When terrorism
hits home

It happened a half a world away, but
the terrorist attack in Saudi Arabla last
week hit home for two area families,

The phone call no one wanted to get
was received by families in Palm Coast
and DeBary.

The first confirmed local casualty of
the truck bombing at
the King Abdul Ariz
Alr Base was Master
Sgt. Michael G.
Heiser, who had
been at Dhahran
since Juna 3.

The 35-year-old
serviceman is the
son of a well-known
Palm Coast couple,
Gary and Fran
Heiser. They were
on & cruize when

they got word of
their gon's death.

Michael was their only child.

His uncle, Tom Heliser;
grandparents, Marie and John
Sullivan; and great-aunt Jean Munoz
also live in Palm Coast.

Valusia also may have lost one of its
sons in the attack, which claimed 19
lives.

Alrman First Class Brian McVeigh
is among the missing. McVeigh, 21, lsa
1944 graditite of Deltona High School
and was completing a three-month duty
assignment in Dhahran with the 33rd
Fighter Wing from Eglin Alr Force

Base, He is the only ehild of Sandra
Wetmaore, who for 23 years has
operated a beauty salon in DeBary, He

was engaged to Carrie Cloaninger, his 3

hbah cnbanl oaaothasrd

PALM COAST
VFW
MEMORIAL

WE NEVER REALLY
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SAY GOOD BYE




PALM COAST VFW MEMORIAL

Lond, (Foted e gFreife the Mer Wilbe Ty Memoeial Service

Loed, guited o guide the mere wtke Ty Vesteras of Foveiur Whys, Post 8600
Tilirsueply thec pramt gy of e sty Hulw Coast, 76
e witly thew teaveesing f e aiv July 5. 1990
I drrkaniwg FEOTINS 6T SR R 11-00AM
LA R T e . . _
T Guaaesd Binde v il et gl A Meneoriel Service Hovering
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Flagler honors fallen Heiser [0

By ANDREW MIKULA

PALM COAST — Master Sgt. Michas] G. Holser was
honored Wednesday on the eve of Independence Day,
nine days after becoming the vietim of o brzkal et in a
fur off nation.

Momners packed the Veterans of Forslgn Wars Post
8686 for & memorial tribute to the 35vear-old airman
Who died when an . explosives-laden truck blew up
June 25 ontslde a military housing comyilex in Dhah
ram, Spudl Arabla.

The career Alr Force veteran was the son of Gery
and Fran Hefser, who own Coldwell Banker Heiser
Realty in Palm Coast.

The Rev. Dave RButledge, pastor of Pralse Assembly
of God Church, asked mourners to aok at Heiser's
death as an event that not only touched a small Flor-
ba commuunity but “speaks to the cause of a natlon.”

Rutledge said It was natural and understandabie to
be angry obout whet happensd to Helser and the 18
other servicemen who died in the blast J

He eald monrners could be angry at Islamic extrem-

& He was awarded more medals
than most units can put together
with four or five people¥

Senlor Master Sgt. Ray Speers,
on Michael Heiser
s T Ly a— . o

ists who carried out the deed, at the American
government for falling to pmlmtgt: -
be angry at the trock manofachne:,

But, Rutledge sald, anger ultimately makes one foal
foolish and Jose control,

E&ammmthemmmthnnuaimﬂrmr
toward the dark political motivations of the terrorists,
ot to all Muslims. In every religion, he said, thers are

axt
ritual " Rutledge sald, “Tt
prayer.”

Capt. Benjamin Wash (left) gives
Heiser's coffin to his parents Gi
Coast, Heiser was one of the ser
SEEMEISER/2A  |ast week in Saudl Arabia,

“The battle line here is
is fought with the weapon

105



 FLAGHER T ATM COMET REWSETHIFTNE Satundsy, Jaly 6, 100

-;m-mn-o-wllﬂnn
Hancy Powsl ey, te fance of Master Sgb Michael G, Heiser, is comfiorind by Tracy Witt (laft) whila thery. slorm with Wi
M;mr—ifn-luw. Michalie Meiser, kol 81 photas hirging on a wraath during a memarial servios Thursday.

Tere iy, bMnoTIow may @0l o Wi
il

“Milkey was my frismd W Bad 8 be of Tun
- wenl 8o a ol of craEy

sgralier pnoes ingelwr.
CONTINLED FROM 14 we haid Lt 5l wrp Erissd oo by ihe
"W

Mtiudggs ssili] 80 conbin 't tomgios e b oy
1Fm Dhelsias mh MM couli el
ik wiiy Lk ofiem s »

ey mnur_

Fiedaer wis hlasier Alrerow

MASTER SENGEANT MICNALL GEORGE NEISER

Musier Seegent Mishoe! . Malwer war o Master Aineear Mesider s
amnd af the NOOUE, & Thpht for Hie 7rar Ko Squadno, Serped
Meiser aats Borm Jr Sanfior,. Flhomide, s 20 Scpteavir 19080, K grostvaed
o Al oot e i, Neww Frvsey e 978,

Syt Heser owimat deslke wiiery Irdining ow 25 Jowe 1970 O 14
Novomder 779 iy s assipwat’ ie N F A0S Seowally B Spmadnn.
Kirthond Al Foree Hase, Mav Mavie Jo, May £908 7, e ainaled awd sue
avsigad fr the 2eAEME Coormeninting Speanlow. Efsonth Air Zore
Moge okl Dbt a2 aw Airorss Sowwsntion: Swtem Opvraior i
TORG Je my sssipead fr S SO Alrfarwe Comment ol Cowind
Semacdro, RAF Milktomhrf, Swgionst. He e awvigeeed I b S8R Adnig
S, Reospedv Afr Base, Jermety iy 1 9084, Sevgeant Heiser sevaed i
Cherittion DESERT ETORM from 5 Sordember 7000 fivnaple 20 Ape!
| 9@, Tk Diember [O92 fr ooy spgnadsd L Arherne CORMKRIRTEIS
| e T e T

Dawder FOPE, ol aniewdar’ fe WO 180 Combar Remwe Solod st
[ Kirtdaaad Air Fomce Base, Now, Meonle.

Sevqemt Helser's anilitary decorndineg iechals il Prrople Heard, Mentorims
Servie Manl, Adr  Madad wanh pver Ot ot st Aol ebivumsons
Clok L eten, Al Fovee, Aekieveanaee, gl nrsk fus Ot Lot Chusters,
datns, Meritorivnss Mot Avard, Adr Fovee Owesianaling Mot Awind with four
Ol Faf ety Ny Merioeiner ool oo, Comehal
Ramdirees, Mostas wich s Ok L/ Tsters, Aie Soere ool Comlrt, Mada!
st fowr Ok Lol Chusters. Natiowal Dfense Serice Medal, Arwat Tons
Sopeetitimairy Mats with one O Coaf Chstr, Sontibveet Asiy Serviie
AMata! uwaitd ol Ot Ly Seaders, amd e Hwecntirion’ Semie Mol
pth three Olat e Cliosters,

HMHEMOKIAL SERVICE
MASTER Mx;:awjrﬁ;eﬁam @ HEISER
JULY 3. Joos

POSE I RBR  ongeen 10 Moo
PLEDGE TOTHEZLAF ooveiininens. VAN P
PRAVER OF INVOCATION - ... ... Pasior Diwsn Nttatpe
TRIENTER COMIENAEE . oovisivnnsinininn Ky Sperre
Mon Whetd

G P

W HAR WORTH JIGHTING ..o Bastor Deoveid Koottt
BAGPIPESEOMD i i ivans it s oo s ARG TR
PEESENTIVG THE FEAF o ievnnne o 8 A B
Kegresomtutive

BRI ooyt g V3 Hhescvonst
HENEDIOETCN oo ism v v ms b Hasior Do Rkt



‘there wo

News-Journal photo by Kelly Jordan

Without our soldiers
uld be no In

o

I‘I'lll phota by Nigal Cook

Honoring two soldiers killed in Dhahran, Saudi Arabia, Carrle Cloaninger, left, recalls the last conversations she had with
her fiance, Airman 1st Class Brian McVeigh, during a memorial service Wednesday in Deltona. In Palm Coast, Nancy Pow-

ell, right, reflects on her memories of her fiance, Master Sgt. Michael Heiser.

A tribute to the fallen

Sgt. Heiser
‘always did
what was right’

By ANDREW MIKULA
From Dur Flagler County Buraau

PALM COAST — Master Sgt. Mi-

vhael G, Helser was  honored
Wadneaday on the eve of Indepen-
dence Day, nine days after becom-
ing thie victim of a brutal and
cowardly act in a far-off nation.
" Mourners packed Veterans of
Foreign Wars Post 8606 for a memo-
rial tribute to the 36-yearold air-
man who died when an explogives-
laden truck blew up June 25 ot
slde a milltary housing complex in
Dhahran, Saudl Arabia,

The career Air Force veteran
was the son of Gary and Fran Hels-
er, who own Coldwell Banker Heis-
er Realty in Palm Const,

The Rev, Dave Rutledge, pastor
of Praise Assembly of God Charch,
asked mourners to ook at Helser's
death as an ovent that not only
touched a small Florida commu-
nity but “speaks to the cause of a
nation."”

Rutledge sald it was natural and
understandable to be angry about
what happened to Heiser and the 18
other servicemen who died in the
bilast

SEE HEISER/ 94

McVeigh's mather,
Sandra Wetmore,
embraces friends
during Wednes-
day’s service at
Trinity Assembly of
God Church, At
the Veterans of
Foreign Wars Post
8696 in Palm
Coast, Heiser's
parents, Gary and
Fran Heiser, listen
tearfully as friends
and lamily pay
tribute to their son.
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McVeigh family,
friendstryto
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By RON HURTIBISE

From Our Southwast Volusia Bursau

DELTONA — Brian McVelgh
onee told his high school wrestling
coach to stand tough when dealing
with problems,

Wednesday, Coach Mike Tarran-
to stood as tough as he could with
MeVeigh's famlly and friends as
they paid tribute to the young De-
Bary man, one of 1% military men
killed June 26 in Dhahran, Saudi
Arabia.

But he could not hold back the
tears.

“Tough guys don't cry, they hold
it Inside,” he sald McVeigh once
told him. “Well today, he
(McVeigh) is not here, so [ can ery.
And I'm going to ery. [ have to,"

Emotions were shared by many
others at a memorial service at
Trinity - Assembly of God Church,
Speakers included Tarranto, wres-
tling and weightlifting coach at
Detiona High School, McVelgh's
fianees, Carrie Cloaningbr, and
U8, Rep, John Mica of Winter
Park, among others,

The speakers described a vi-
brant, tough-willed man who

SEE MCVEIGH/ 9A
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Leading Edge Article

MSG Michael Heiser, Former Gulfstream C20 Crewman, Victim of Dhahran
Bombing

Master Sergeant Michael G. Heiser was laid to rest at Arlington Cemetery on
Friday, September 20, a casualty of the June 25 terrorist bombing of the
American military barracks in Dhahran, Saudi Arabia. Mike was a member
of the 71st Rescue Squadron our of Patrick AFB, deployedin Operation
SOUTHERN WATCH. A crew member of a USAF C-130 assigned to patrol
and enforce the southern no-fly zone in Irag, Mike and his crew had returned
to base with engine trouble, Grounded for service to their plane, Mike and his
crew members were victims of the bombing of building 131. The explogion
killed 19 American soldiers.

A career Air Force saldier, Mike was a highly decorated veteran of Operation
DESERT STORM. His record and experience were exemplary. What stood
out to family and close friends, however, was Mike's special relationship to
Gulfstream.

Before transferring to Saudi Arabia, Mike had been assigned to Ramstein
AFB, Germany as a crew member of the elite fleet of Gulfstream GIII C-20s
there. He was the radio operator on the C-20s flying many dignitaries and
special missions while at Ramstein; Mike's parents cherish the photos of
their son with President Clinton, General Norman Schwarzkopf, Senator Bob
Dole, and many others. Prior to being assigned to Ramstein, Mike visited the
Gulfstream plant in Savannah, a consultant on the configuration of the C-20s.

Mike's attachment to the plane continued long after he was transferred form
Ramstein, and Gulfstreams were a real love of his. One of the first items to
be unpacked in his new home in Florida was a model of the Gulfstream C-20.

It was because of Mike's heroic service to his country and his flag, and his
special relationship with Gulfstream, that arrangements were made for the
family of MSG Heiser to be flown to Washington on a Gulfstream for his final
memorial and internment. Accompanied to Washington by Vice Chairman
Bryan Moss, the Heisers received a salute from the employees of Gulfstream,
with honor and great respect. The family was deeply appreciative, and the
gesture was a touching final tribute and connection with their departed son.

Thereason this has been placed in the middle of the Arlington
servicesis because the wonderful folks at Gulfstream brought
usto Washington, on a Gulfstream |V and we had a tiny taste of
how the other half livesand why Mikeloved hisjob so much.
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Proud to Remember

MSGT Michael G. Heiser

Arlington National Cemetery
September 20, 1996

By gl el i

This day was to have been a celebration of Mike's 36™ birthday
instead we had to remember 35+ wonderful years.
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We can think of a kazillion ways we would have preferred to
celebrate our son’s 36" birthday!
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Arlington National Cemetery 20 September 1996
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Seal =T Arizona

Certificate of 7 [ag Presgentation

MIBgtr MICHAEL &. HEISER, LUIAF
FLODM IN HONOR OF UOUR LUCTIMATE SACRAFICE

In tribute to the American fighting men killed during the attack
on Pearl Harbor, the national ensign is flown daily, 8 a.m. to sunset, from
o flagpole mounted to the battleship USS ARIZONA (BB 39).

The battleship, resting in 38 feet of water at the bottom of Pearl
Harbor, is no longer in commission. It was stricken from the active list in
1942,

szrfﬂfpnmissian was granted by the Secretary of the Navy to fly
the United States Flag over the ship in memory of the brave men killed
during the attack on the morning of Decemtber 7, 1941.

The United States Flag accompanying this certificate was raised
and lowered from this same flagpole on 01 JUCY 1956 AT 0R13

Signed and authenticated this date, 17 JUCY 1096

fttun | Btingp YL

Kathleen ). Billings G.5.Holder

Maliemal Park Services Rear Admiral, U5, Navy
Saperinlenden Commander
USS Aritona Memorial MNaval Base Pearl Harbor
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tragedy thousands of miles from
Ahumu has brought the Flagler-

Palm Coast Chapter closer to its
home base in Mortheast Florida and
provided an opportunity for resident
Companions to help establish a memo-
rial to an airman who gave his life while
wearing the uniform of his country, Adir
Force Master Sergeant Michael G.
Heiser, age 35, was ane of 19 11, 5. ser-
vice members killed in the
bomb explosion in Saudi
Arabia on 25 June 1996, He
wis one of the most decorat-
ed enlisted men in the Air
Force, the Distinguished §
Graduate of his MNCO
Academy, and 1995 Aircrew
Member of the Year in
Europe. His death was a
tragic blow to his family and
toy all those who knew him
in his hometown of Palm
Coast, Expressions of sym-
pathy were received from
well over 500 persons from
all over the world, to include

President Bill Clinten and General
(Retired) Norman Schwartzkopf. It is at
this puint that MOWW enters the story.

The Heiser family want to create a liv-
ing memaorial to their son in the form of
a scholarship at his high school alma
mater, When unnﬁiduﬁng who could
best administer the scholarship fund
and organize the student selection pro-
cess, MOWW came to mind as an orga-
nization known in the community for its
support of JROTC and for its caring con-
cern for young people. Gary and Fran
Heiser quickly developed a warm

Funeral services for MSgr Michael Heiser a1 Arlington Mational Cemetery,

friendship with Roy Savage and the
other Companions of Flagler-Palm
Coast Chapter.

MSgt Heiser's body was cremated,
and a memorial ceremony held on 3 July
1996 at Patrick Air Force Base, Florida.
Later, the family decided to have their
son’s remains buried at Arlington
Mational Cemetery, The Flagler-Falm
Coast Chapter contacted MNational
Headquarters, which, in turm, passed
the word to the MOWW Memorials
Committee, C uently, Companions
Lt. Col. (Ret.) Bill Mangler and his wife,
the former Lt Elizabeth
Smith, of the Northern
Virginia Chapter el
ed all {'_‘f_mva;'l.:ear'Lii:El]'f::r:L and
especially the Florida chap-
ter, at the half-hour ceremo-
ny on 18 September 1996, [t
was a sad, but dignified
recognition of an outstand-
ing individual whose life
was lost in service to his
MNation. The Military Order
of the World Wars is proud
to play a small part in help-
ing to keep alive the memo-

of Master Sergeant
Michael G. Heiser.
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| think we know WHO
killed Mike Heiser, We want to know WHY

AE Tine <

BACK TALK

{any airmen gripe
thout assignments
to Saudi Arabia,
but no one
emembers Heiser
doing so.

By Robert F. Dorr

I want to know who

killed Mike Heiser

- Alisld]

5
E
E
5
S

ﬁ.. b
i
=



Now with the funerals behind us, the memorials begin and will continue
forever. Aslong as people are willing to remember, this pagein history

| Ar‘e a\l\Vatch

£ m}:; 96

Master Sgt. Michael Heiser

Memorials for
area airmen

Master Sgt. Michael Helser, & Palm
Coast sirman killed in the June 25
terrorist bombing of an American
mititary housing complex n Saudi
Arabia, will be among those honored
today at a special cerempny i
Waskington, D.C.

Heiser's parents, Fran and Gary
Heiser of Palm Coast, will be at the
commemoration at Arlington
National Cemetery coordinated by an
arganization called Mo Greater Love, No
Greater Love's annual commemoration
of the victims of terrorism worldwide
marks the day when 241 Marines were
killed In a terrorist attack at a barracks
in Beirut, Lebanon, 13 years ago.

Heaiser and Airman First Class Brian
MoVelgh, whose mother and
stepfather, Sandra and James
Wetmore of DeBary, will also attend
todny's event, were among 18 Air Force
personnel killed In an o at
Khobal Towers near [Jha Baud|
Arabia

Tha ke.:.rnuina speaker at tﬂdﬂ}"'ﬁ
noontime ceremaony will be Prince
Bandar Bin Sultan, Ambassador of
Saud| Arabia. Families of victims will

will remain
open
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Michael Heiser

From Our Flaglae County Burin

PALM COAST — Michael Helser,
a6, of Live Qak Lane, o domimy
lons enginoer for the Alr Force
it Tuesday after o borabing il
bt s in Dhhcan, Saudi Arabii,

M. Hﬂﬂr_ n mﬁm L »
winn bt ki Sariford G T
I 197 from Oean, N.J. He werved
i the Adr Foroe for 17 yoars, o
eluding several toors of duty dur
i1 the 1081 Pevstyn Gull War, He
b bt atatloned  cveirsiens for
many yonrs whd belped eoordinate
a sogurity detadl for President DU
Clitdon's Yisit to an alt hasoe 1n
Girmany.

For hls outstanding sorviee in
the Atr Force, he wis awnrded the
followlng the Purple Heart, the
Mevitorious Service Medal, the Alr
Medal, the Aerlal Achiovemibnt
Medal, the Alr Foree Command:
tor Mudal, the Alr Forse Achieve:
ment Medal, the Julnt Meritorious
Unit Award, the Atr Force Outs
standing Wnk Award, the Navy
Meritorions Lni ﬂﬁmmmﬁnﬂum
the Combat Rendiness Medal, the
Alr Farce Good Conduct Medal, the
Nottonal Defensp Servioe Mol
Medal, the Southwoest Asin Service
Medal, the Humsnitarlan Service
Midal, the All Foree Ovorseas
Lang Tour Bibbon, the Alr Soree
Longovity Serviee Awiacd Ribban,
thir NCO Professional Military Ed-
uentinn  Gradupdon, the Small
Aris Hxpert Maksmanship Rib-
bon; the Mrr Force Training Ritbar
and the Kewail Liberation Medal
from the Saud) Arabian  govern-
ment and Kuwa k.

Survivors  Inglude his  pacents,
Cary and Fran Heiser, Palm Const,
and b moternal  grandporents,
Joh Looand Marle Sullivan, Falm
Coant. Mamorial donations may e
made to the Master Sergeant Mi-
choel G. Heiser Scholarship Fund,
care ol Southtruyt Bank of Central
Flovida, 14 Palm  Harbor Wﬂn‘!

‘Wi, Palm Coust 32187, Alderson's

is Lt chargie




of other Americans slain by ter-

Center in New York to Beirut.

“Terrorism is not an anony-
mous act that happens 1o other
people,” said Wendy Giebler-
Sefcik, whose husband, Wi
Giebler, died when Pan Am
Flight 103 was exploded over
Scotland in 1988. "It is our duty
to put a face on the ravages of
terrorism."”

Those who died in Dhahran
were the focus of the ceremony.
Apart from Heiser and

5

rorists, from the World Trade

that it failéd Lo protect the base

adequately. The Saudis had

been reluctant to move an anti-

terrorist fence farther away
the barracks.

prince promised “swift

and harsh justice” for the per-
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Thisletter was hand delivered to Prince Bandar after he met with us
and promised to answer all our questions. Thiswasin 1996.
We're still waiting. What a surprise!

GARY AND FRANCES HEISER
PARENTS OF MASTER SERGEANT MICHAEL G. HEISER
39 OLD KINGS ROAD NORTH
PALM COAST, FLORIDA 32137
October 23, 1996 904-445-2254

To: His Royal Highness Prince Bandar Bin Sultan

WHY ARE WE HERE TODAY? WHY DID THEY DIE? WHAT CAN BE DONE?

I am compelled to address your courage in atiending this No Greater Love Remembrance Ceremony. In
America we deal with duily problems of varying sorts but Husseinism is not tolerated,

No one knows the pain af losing a child until pou walk in our shoes. My husband and I lost our ONLY child on
June 25, 1996 to a vialent act of terrorism in Dhakran, Saudi Arabia. Michael was a very special individual in

as miuch as he was dedicated to his family and his country.  His country and your country fet s dowa!,

Mike was an honor student whe lived by the Code of Honor. He was a highly decorated Airman, in the top 5%
of all Air Force.. He loved his work but at age 35 he also looked forward to carrying out the plans of adulthood,
marriage and children. Now he will never experience fotherhood and we will never know the joys of having
grandchildren. I am an only child myself and if you can imagine how it feels to be an only child who has lost
ker only child, you may realize why I am writing to you. THINK ABOUT IT. This is not a prefty picture, it is
very sad and very empty and was through senseless neglect that it happened. A parent sacrifices all hiy life to
give a better life 1o his children not to have it taken mway violently and for no reason. Mike was our life!

I don't blame you individually but I do blame the combined government officials of both conntries WHO DD
NOT heed the warnings, WH(Q DID NOT install the mylar on the exterior windows, WHO DID NOT insure a
ceniral alarm system was in place, WHO DID NOT conduct emergency drills, in total, WHO DID NOT CARE
enough te insure the safety of those who were sent to a foreign land to protect the freedom of others, The most
commonly asked question is WHY? WHY are we there? WHY don't the people of Saudi Arabia want our help?
WHY are we trying to accomplish peace in a nation that lives with war? WHY did they let it happen?

My son had plans and dreams that will never be realized. We were a very close family who lived for each other
and we were as proud of Mike's accomplishments as he was of ours. My husband and I had plans and dreams
too which have been shattered.  We are not alone, there are other victims and families here today, suffering as
we are. Each suffers a loss, some a hushand, father or child. Each has hix own sad stary.

Does anyone wonder what went on in the minds of those who were murdered? What was their last thought? Did
they know their mission was ended? Did they die quickly or did they suffer? Did they ery out for help? Did they
know there was trouble lurking nearby just waiting for them to relax and seitle in for the night, just to kill them?
What is it like to be dead? To never see or talk to or twmich those you love? To never say good bye?

They were on a mission. Now | am going to carry on my own mission. My mission is to have this terrible
incident end with a meaning, se the world does not forget Michael G. Heiser and his fallen comrades. 1 ask you
and beg of you to insare the safety of our troops or send them home! Before another drop of blood is shed.,
Thank you for listening and  for looking into this terrible situation, I wounld like your response.

Sincerely,

Fran and Gary Heiser
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Master Sgt.
Michael Heis-
er, whose par-
ents, Gary and
Fran Heiser,
live in Palm
Coast, died in
Tuesday's
bombing in
Dhahran, Sau-
di Arabia.
Heiser, a com-
munications

engineer, mdtadinnrmnn
mmmmmmm
mmﬁmd&ﬂthm
during the 1991 Persian Gulf War.

Palm Coast
couple lose
son to act
of brutality

PALM COAST — The son of a well- known

- local couple, Gary and Fran Heiser, has been

identified as onme of the American service-

gia men km.;a in the bﬂmbing at Dhahran, Saudi

di Arabia.

His uncle, Tom Heiser of Palm Cmt. said
Heiser had hee-n on several tours of duty in
Saudi Arabia during the 1991 Persian mw;
War. As a communications engineer, he flew -
aboard F-15 and F-16 fghter-bombers. He
went to Dhahran from Patrick Air Foree
Base near Cocoa Beach, where he served
with the 7ist Rescue Squadron of the 1st Res-
cue Group, according to a base spokesman,

Tom Heiser was shaken by the news of his
nephew's death.

“He and I were just about like brothers,"”
Heiser said. “I was in the Army for 21 years
s0 there was always this battling and ban-
tering back and forth about the Air Force
and Army, which branch of the service was
better — the family type of thing.” |

Heiser's parents were on an Alaskan
cruise when they got word of their son's
death. They are expected to return to Palm

]

Coast today, Heiser said.
Mike was their only child. P
His grandparents, d John
van, and great-aunt Jean also m&-m
Palm Coast.

Heiser Realty Inc. tn!mcm mﬂ mka-

L L




TERROR OGN FLIGRT 800

WHO WISHES US ILL?

The CIA is casting a wide net for those who hate
America, including groups from the Middle East

By KEVIN FEDARKO

N THE MIND OF EVERY OFFICIAL OR

politician called upon to conduct 4

TWh-rilated  press  conference  list

woek logmed the momory of the Okl
homa City bombing, The cutery against
Muslims and Arubs initinlly kindled by
that atrocity wisswiftly siloneed by the dis-
wlosure that the real culprits ware Ameri-
cans condueting a holy war of thele own,
And soowhon it eame to pointing a inge: at
poswible suspects lust week, 1S, authord-
tigs recommended, in Bill Clinton's words,
“leeping an open mind.” Outside the pub-
He spotlight, however, it was o different
story. The cra immodintely red off secrol
cables 1oty foreisn stutions, ordetfng in-
telligence officery to eomb thelr sources
for leads. Agents quintly began checking
thi Athens airport, where the TWA Hight
orginated, for security  breaches, The
numes of all the passongers who Hew the
Athens-lo-New York City 1eg, as well as
thase who boarded the plane in New York,
were traced through computerized data
Bankes for links with tertorist groups. The
Iurael, Jordanion and  Egyption intelli-
geno services were asked (o run ohecks as
wiell, The ara was easting its net os widely
us possible, considering suspects ranging
from Colombian drog traffickers to dis-
gruntled airline emplovees,

The focus, however, quickly turned to
the Middle East, In recent vonrs, even the
most jaded U8, diplomats have been
stunned by the intensity of anbi-American
resentment in this part of the world—nuch
of it stemming from uneritical LLS. support
of Israel. Over the past 15 yoars, the TS,
has closed embassies in Afghanistan, Drag,
Iran, Sudan and Libya, Miany remaining
diplomutic outposts have turned Into vir-
tual fortresses, Part of the U5, chancellory
in Cairo s built to withstand o nuelear
Blast, In Beirul the ambassiacor travils in s
militney convoy protected by a machine:
gun turret, U1 has heen o long time,” says
a LS, offielal, "since 1 hove seen such
strong anti=-Amerioan fiselings n the Mid-
clle Eagt”

Tracing this sentiment lod investign-
tors bo o variely of suspects, any af whom
may—ar may not—be respensibile. Amaong
the candidates arg Bamsl Yousel and his
supporters. Yousef belongs to a new broed

of Istamie goalot trained in the .'H'ghllll
wir, He was captured o Pakistan wod
extracibed to the U2S, last veur. Acoused of
masterminding u fendishly alaborate plot
to blow up U.S, passenger planes over the
Yactte, Yousef is now entering his eighith
wisek of trial in New York City, Counter-
tecrorism  experts: fear cemnants, of his
protip may still be aotive.

Yousel and his allies have plenty of
company on the wide-ranging suspect list,
Hizbullah, the radieal Lobanese organbz-

Hon, restricts its military oparations to 1s-
rieli territary, Bul some U8, officials sus
pect thot Higballah may now bi seeking
revenge ngainst the LLS. for supporting 18-
rael, even after its army shelled o United
Nations compound in the Lobanese village
of Qann last April, killing more than 100
elvilians, Threats: have also come from
ligvpt's Lstamio Group, which has pledged
to strike al the UL, for imprisoning its spir-
Itual leador, Sheik Omar Abdel Bahman,
Ralnan, o blind Egyption olerie, was con-
vieted last your of plotting 1o blow up the
LN ond several other New York land-
marks: He is serving o life sontence in
Springheld, Missourd, Speculation alsosur-
pounds the hard-line  Palestinian group
Harmas, whieh has vewed to nttock the LS,
lor agrecing (o extendite Musa Al Mars

| wouk, o top Hamas official, to Israel,
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Anothior possibility Js an extromist
Suudi organization calling itself the slam
io Moviement for Change: This group hasal
ready elaimed responsibility for two st
tacks against Americans in Saudi Avabia,
The first, in Riyadh in 19895, killed five
Americins, The seeond, tn Dhabiran st
momthy toek the lives of 19 5. servics-
men, Clinton promised that those respon
wible swonled be punished. Last week i pet
san oladiming to represent the group fied
a pote ton Sandi newspaper just howrs be
fore the TWA explaston promising to “re-
,~1|mmi in un extresme way' o the “thronts
made by the stupid American, President.”
Officials, however, were dovnploving (e
leter's hiHI‘Ii“(.'Illl['t.'.

Lurking bohind wll these groups, sov
LIS, investigators, may be the shodowy
specter of foreign governmonts,  ean,
kneswn to sporsor i viriety of radieal s-

y compound in
ut the Middie East

lwmie groups, is viewed as the country most
determined to oppose the LLS, presencs in
the Middle East,

Lin thes end. however, those resporisibile
will probably rermain undetectod Tor some
timo: “This s going to take u long, diffleult
Prvestigution, s a LS, officinl, How Jongy
I thie ease of Pan A Flight 104, i took nine
clays just to determine that the disaster wis
ciused by i bomb, dentifying the alleged
culprite—=who were eventually found to
huve been sponsored by Libya—took anud-
clitional three vears of work, And bedause of
protection frovn Libyan cictator: Muoammar
Cnelelifl, the suspects wore never evon
Brought to trinl, Unlile the 270 peaple they
are pocused of murdering, those men are
wallidng the carth toduy, ~Reported by
Scotl MacLeod/Parts, Lara Marlowe/ Belrel snd
Douglos Waller/Washingion
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TAPS is a wonderful organization that was formed
by and for the survivors
of victims of military disaster
Tragedy Assistance Program isfor the

Survivors

Page 4
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Fall 1996

A Mother’s Story

by Fran Heiser

Dear TAPS,

You can’t imagine how much your
call meant to us. TAPS can really be a
life saver for so many who are finding
themselves desperately coping with a
horrible loss. Mike was killed in the
senseless bombing in Saudi on June 25th,
and until we spoke, there was no one
who really understood how we felt or
where we were coming from. Of the
many support groups offered, none was
military-oriented and most were for older
folks who had lost a spouse through
illness (more of a “normal progression of
life™). 1 would like to share with you a
bit about our life, our son and our terrible
loss.

My husband, Gary, was a Sergeant
Major in the United States Army who
retired with 22 years of active service.
Thus, we understand the military, and the
risks and benefits of this whirlwind life
we have all chosen to become a part of.
Raising our son Mike in Europe gave
him a taste for travel and an international
fair for excitement.  After high school,
he enlisted in the Air Force but tried for
the USAF Academy. By the time he was
accepted, he was the old man of the class,
but he completed one year of prep and
his plebe year before deciding this just
might not be for him. It was a hard
decision, but he gave it up and went back
into the enlisted ranks and proved he
could succeed.  During his 17 year
career, he had many cold weather
assignments —  lceland, England,
Germany, Ellsworth, SD — but his
flying took him all around the world so
often he didn't know if it was hot or cold
or what continenl or country he was in
maost of the time, His favorite tour was
fiying on the C-20 out of Ramstein,
where he was a radio operator. This was
a job that kept him on his toes and always
ready. There were many general officers
and dignitaries from Washington who
flew with him, even the President, and
during the Gulf War, his crew was
assigned to General ‘Stormin Norman.’

Last December, he rotated to Patrick
AFB in Florida near our home, Mike
was the happiest we had seen him in a
long time — home for the holidays. He
bought a lovely two-story home and
Gary and | helped him unpack and get
settled before he had to enter a three
month training session in New Mexico
for Search and Rescue. "So others may
live" their squadron motto says. After
only a couple more weeks to enjoy his
home and be close to Mom and Dad,
(you can burn up the highway when it's
only 110 miles), the orders came for a
60-day deployment to Saudi Arabia. “No
sweat,” he said, “been there, done that ™
Even when he called his dad on Father’s
Day, he said it was like dé¢ja vu. He
sounded relaxed and bored. We talked
about our cruise the next week to Alaska.
We teased him that he had logged n over
10,000 hours of flying time but had never
taken a cruise, and we would just have to
do something about that when he comes
home.

We are experiencing things
that a parent should
never have to face.

That was to be our Jast
communication with Mike. Gary and [
left for the cruise and while we were only
one day out to sea, the breaking news
story on CNN hit like a knife in the gut.
We knew his whereabouts and we knew
he should be flying — and he was, until
they brought the plane in early due fo
engine trouble. Twelve hours later a
Ship-to-Shore phone and faxed message
confirmed that Michael was the first
identified casualty.

We lost a lot in that young man and
so did the Air Force. Mike was one of
the most decorated enlisted men ever.
The reports say he was killed instantly
while relaxing in his room. We are
experiencing things that a parent should
never have to face. There was a formal
memorial at Patrick where President
Clinton paid his respects, we had another
formal memorial at our local VFW and
on September 20th (Michael's birthday),
he was interred at Arlington Cemetery.

Tt is too soon to share success or
healing stories as we aren't there yet. 1

Maxter
hiifet Fure 250h in the bombing fn Dbalran.

i Michael Heiver,

can comment that one must not just sit
and dwell on what can't be changed.

All of you who are reading this and
remembering our fallen  service
members, stop and realize that each one
probably had a Mom and Dad out there
somewhere who are mourning. Don't let
them be forgotten. Mike was still single
and very close to us so we were not
forgotten, but some parents aren't
recognized once a family is extended.
This was clear to Gary and me after
attending several different support
groups lately, most of the focus bemg on
the widow or children. But I wanted 1o
tell them, “A mom is a mom forever!™
And even if the mom is mentioned, the
poor dad is put on the back burner, like
he is expected to heal fast, take care of
details, and go back to work. This is the
90's and we work together buf we grieve
alone.

TAPS is a wonderful organization
because most groups don't understand
the military family, therefore support is
limited in a civilian commumity.

Mike was our life, our pride and joy,
but as we fill the long days doing busy
work, we stop to reflect on the good
times, the joys and sorrows and
memories. We asked our friends not to
moum but to keep Mike's memory alive
in their hearts and take time to hug their
kids. We probably don't realize the
finality of all this at this time, but we do
realize that there are a lot of people who
really care.

Thank you for being there,

Frasv Heiser
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DON'T MINIMIZE MY LOSS

Ive lost a precious child or grandchild — don’t minimize my loss

DON'T tell me you understand unless you’ve suffered the same loss and
have walked in my shoes.

DON’T tell me my child/grandchild is in a better place unless you would
be willing to choose one of yours to go to “that better place™

DON'T tell me to be thankful for my good memories. Those memories
bring only sadness at this point because there is no future with my lost
Loved one to make more “beautiful memories™

DON'T tell me I have others (if I do) as the loss of any child creates
unbearable pain and each child is loved differently. In many instances
there is no other child/grandchild.

DON’T tell me “It’s God’s Will”...Why would God choose one innocent,
precious child over another. Don’t expect me to believe the Devil did it.

Children are not within the Devil's power. BAD Things happen to GOOD
people as part of humanity.

DON’T tell me my child’s/grandchild’s death saved him/her from future
great suffering. His/her death prevented the excitement of new love, the
birth of a child, exciting achievement, or perhaps from becoming a
world-renowned person.

DONT tell me “Life goes on”. 1know that and mine goes on, but will
never be the same as I am forever changed.

DON’T tell me my child is with God... that may be, but that child’s or
Grandchild’s place is with me to share my life, make me proud, create new
Memores.

DON’T give me advice as to how to go on —my loss is too great to carry
on normally, or tell me you're glad I'm “over” the death. At this time all I
need is understanding and patience and the chance to talk about my loved
one.

DON'T change subjects or be evasive when I talk about my departed child/
Grandchild. He/She may be gone, but still very important to me. Talking
and remembering may bring tears, but helps me cope. Hearing and talking
about a lost child/grandchild is important to healing.




Homework project for Hospice
1a Life with Mike 1b Life at death of Mike 1o Perception of life without Mike

15 September 1996 by Fran Heiser

Life with Mikuw?s a normn] satistying parent/child relationship, Although we wanted more children snd lost our
mﬂyhopeofhmmadmmhtetﬂyemago,mmmgedmb:avaymaﬂbm-ﬂoscﬁmibn In the early years we
devoted lots of tire helping him to develop into the man that he beeame, ‘We ean only remnember one bad year, and
that was at ege 17 when he was leamning to drive a car, After that feat was mastered, he went back to being the nice
young man we wers about to send out into the world with all the confidence that he would succeed That is just
what he did, hr.jmnadiheﬂirFprwaumnﬂahﬂhuho&g!&@%&wgmdﬂﬂuyﬂdmchighﬂleamjngnfﬂmﬁ
Prep school and one year at the AF Academy. After that there were continuous schools and courses taken and being
megmdmmmtﬂmhemhewaanlwnyam:gﬁzodfnrlﬁnbimytoleammdmhﬂpmhm

When he became an adult, he stayed ¢losed to his mom and dad, We were his mentors and his best friends, unusual
fmaboy,butbeingeh:ﬂ:mﬂdmtn&mﬂmuﬂﬁceofnmmky.maﬂuudﬂwwﬂdeachuﬂlﬁ, Most of his
friends parents did not understand the military way of Jife and they did not have the open communication that we
enjoyed. Mike traveled with dignatarics ell over the world bt always keep us close €0 his heast. He’d send gifts and
spuveniers ofter, so much so that our home resembles 8 useurm, He would call fom far away places just to sav he
wag ok and ‘o give 1s the schodule of the next leg of the trip. That way we could watch the TV news and know what
Fim job wea aboat, § was a warm and comforting fecling to always know that we conld communicate, and when he
could, ke wouwld. That was unwritten knowledge. Ofcourse, the mom thing was to write at Jeast weekly, send care
packages regularly and ¢-tail daily, even if we said nothing, it was reassuring we all were ok and we &ll care.

Michael is gone now and it hasn™t been fully avcepted, realized but not scoepted yet. We Jost a lot in Josing that
young man. Partof our lives were Jost in that senseless cxplosion. The AF also lost a good man, one of the most
highly decorated enlisted men in the AF.  'We hold on the the wonderful mermorics, look at “things™ all around the
house, remembrances that cach has it’s owa story, and still wondes the infamots question, WHY? We know there is
no answier but that doesn’t make it easier to acoept.  Mike was our only child and with this loss, all our future hopes
ond drearns were lost too. Imagine the Jonliness of being an only child who lost hier only child before there could be
any extended family or grandchildren. Think about it, this is not a pretly picture. 'We'll survive because we are
tough, maybe the militery made us that way, meybe having lcss than an average family for support made us strong,
who knows why, but we'll do it. We'll do it to keep Mike's memory alive through his scholarship fund and through
working with others. He lived only 35 years but touched many many people and we will remember and so will they.

The futwe for Gary and Pren is bright in all ways except for having tat hugh void weighing heavy in our heans. We
know swe will be kept busy running the business and we also know we will be stepping back and doing less work st
ihe office so that we can devote maore fime to the cause. The cause being two fold, keeping Mike's memory alive,
and working on some sort of congressionial bill to improve if not insare the safety of owr men and wormen in
vmiform, ut least during peace time. 1 a foreign land wants US assistance they must provide a safe haven for the
woops. If they say it can't be done, then let’s stay home. There is a lot of help needed night here in the USA.

Mike was bom on 20 Sept 1960 and will be buried at Arlington National Cemetary on 20 Sept 1996. There were 2
othar sexvices in his honor, the fizst at Patrick AFB where the President and all high ranking military and civilians
paid tritwte, then the local service at e VW that had an overfiow crowd, and now the final small military sabuts to
a fallen commacde. His cremnains will be laid to rest in an area designated to other victime of terrorist activities and
many memorials will be offered annually.

Sometmes T am asked why we fecl Mike tumed out better than most chitdren we read about today. Od fashioned
family values is the standard answer, take time to talk and to listen to your kids, take time to read with them, teach
them the practical things in ife, more than the 3 R's, and live as a family, share dinner daily, not just when out for
fast food. Work together and play together and commundcate. Tum offthe TV and talk, And teke time for love.
It's teal easy to do and it works, The bensfit i the future.

Above is our homework assignment from the Hospice grief therapy course
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WAS IT DEATH BY TRAUMA?

NY DEATH OF A LOVED ONE CAN BE
traumatic in its effect on us but there are
mstances such as suicide, homicide,
accident, natural or manmade dizaster which make
the stress of grief even greater

A rauma is defined as any incident in which
your normal coping abilides do not worle This
means that the intensity of all the experiences of
grief is poing w be preater This also means that
you will more than likely need to learn or re-leamn
ways of dealing with acute stress.

It is important for you to understnd that grief is
physical. Your bedy is rying 0 adjust 10 2 new
reality. I that reality is so different from the way
your life used o be, or the manner of death so
beyond what you can accept as normal, moral or
just, then your cwn attempt to adapt o the
circumstances of the death will be harder,

PHYSICAL EXPERIENCES

In addinon w the normal physical stresses in
grief, rauma usually resulis in one or more
reactions:

Startling at any noise or disturbance (beyond
the normal response we all experience); this
usually means that it takes your bady several
minutes to calm down again and come back o

feelings of revenge? What role does forgiveness
play? How could the event have been prevented?
You may be experiencing fear or even terror

because of all these questions. The world is no
longer SAFE. If murder or freak accidents or drunk
driving can occur where you live, ANYTHING CAN
HAPPEN. Death takes place anywhere Returning to
that part of wwn, or anywhere similar tends w
strike terror in the survivor You may be thinking
thar this is crazy. You are not crazy. It makes sense
that with your reality shatered, your deepest sense
of fairness tken away, that you would be afraid.

OUTRAGE AND INJUSTICE

When you were a child you were taught that the
world was fair When something wasn't fair, you
probably felt cheated. Do you remember how angry
you became when you felt cheaed? What did you
want to do? More than likely you wanted o sirike
out at whomever caused the unfairness.

Can you see where your rage may be coming
from since the death of your loved one? Our sense
of fairness is buried deeply within the child in all
of us. The child part of us remains throughout our
liferime. When that faimess is wronged we are
outraged with the anger of the cheawd child WE
GROW UP EXPECTING FAIRNESS FROM LIFE. We
grieve the loss of faimess in our lives

WHAT TO DO NOW

» Within the first 24-48 hours following a trauma,
periods of srenuous physical exercise (doctor
permitting) alternated by relaxaton can ease some

“reality” Your mind also recalls the mraumatic event
which is causing this response

Nightmares: this includes night sweats and
waking up with an acute sense of anxiety

Hyperactivity or agitaton: You may experience a
need to pace or move around a lot and not be able
to pinpoint why you are feeling restless.

Flashbacks (seeing the incident over and over):
These experiences are often wal sensory reactions
(you smell, hear, and even taste the incident as well
as having a vivid visual recall)

Violent fantasies (something awful is just
around the comer): These tend o come with a
sense of dread during daily activities which do not
appear to promote or relae o the [anwsies.

Difficulty making decisions: Concentration may
be poor and the litde things we do each day
become big — such as what 10 have lor lunch,
what to wear, etc.

Amnesia for the event (For those who saw a
traumatic scene); our minds sometimes close our
events which are too horrible to us. This is a way
to protect us and a primary survival tool

NEVER ENDING QUESTIONS

Will justice be done? What is justice under these
circumstances? How can we deal with inense

symptoms. :
® Structure your time — keep busy
& Don't label yourself crazy
® Scream if you feel the need
» Make as many daly decisions as possible which
will give you a feeling of control. If someone asks
wuwhmpumlmﬂtamrmtmmnﬁ
you're not sure and don't even want to eat
® Keep talking — Where were you when you heard
about the death? If you were present, wl‘nthéhz
worst that keeps going through your mind?
“ﬂméﬁtm think when it first happened? What
did you feel when it first happened? How do you
feel now? This is all part of “de-briefing” It does
help!
SEEKING HELP

In addition 1o the five basic coping skills we use
in grief (gaining information, expressing feelings,
finding hope, developing new pauemns of living,
spiritual searching and reaching out to others), there
is a greater need for ouside support following
trauma.

t is estimated that nearly 90% of rauma

survivors can benefit from outside help. Don't

be afraid or ashamed to get it. Your reactions
are normal. When you break your arm you go to
the doctor. Part of your life now may be broken
— seek help. It is a sign of strength that you can
reach out to take care of yourself.

ECaowrigh 1986 Accord® _ Ine. | Bevised 1990 ACCORD® _ inc. 1930 Bishop Lane. Lowsville KY #I111E



THE WHITE HOUSE

WASHINGTOM

July 3, 1996

Mr. and Mra. Gary G. Heiser
Suite 4

39 0ld Kings Road, North
Palm Coast, Florida 32137

Dear Mr. and Mrs. Heiser:

I want you to know that Hillary and I are thinking
of you. We were deeply saddened by your son's
death, and it meant a lot for me te talk with you
about him. I will always be grateful for his help
during my trip to Germany earlier this year.

Master Sergeant Heiser was a credit to the

Alr Porce, and all those who served with him will
remember with pride his commitment to America's
security. We hope that your sorrow will be eased
by the love of your family and friends and by the
knowledge that your son dedicated his life to the
cause of peace.

While I know there are no wordse that can adeguately
comfort you now, I pledge that we will not rest in
our efforts to bring teo justice those who committed
this cowardly act.

The hearts of all Americans go out to you at this
difficult time, and we want you to know that we
are keeping you and your family in ocur thoughts
and prayers.

Sincerely,
mwj

The handwritten note says, “ | have your picture framed and up-thanks’
Thisrefersto the photograph we handed the president at the memorial
service at Patrick AFB, the picture of him with Mikein Ramstein late 1995.
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A FLAME OF [MIFE NO/

THRISGH THECADES

OF REMEMHRANCE G REATE R
1740 HEW YORE AVENUE, NW LDVE

WASHINGTON, [ 206

WEH SITE: HTTPMWWW NGL.ORG
E-MATL ©LASPAT AR WO L0k
FHOINE: 202-TRI- 4664

EAN: NQ-TA3-1168

cenreal caraa w mpaiery, sy Diecember 20, 1996
SO R CRLIPAMAN T A

CARMFLLA | ATFADIA
FEHTRTHER AT [FT

iy o Mr. and Mrs. Gary Heizer

Tho Wikl i 39 Old Kings Road Morth

FRESIEAT

1IN B BAYARY, Tl Palm coast, FL 32137

AL TR VWE FRIITIENT

mraEE malnifiE ,

IEATLRER Dear Mr. and Mrs. Heiser:

BL RO R OF ATRESOES . .

RAK ARNDN In remembrance of Michael G. Heiser, this golden medallion was spnf:laliy :
pepier designed and cast for families of the victims of the bombings in Saudi Arabia.
e 1t is intended as a tangible reminder, at this very special time of year, that your
NIDCE KSEPRC SOND loss and your loved one's sacrifice will never be forgotten.

.:.:.!:Imﬂﬁls{'l‘:ub

i This remembrance gift was made possible by the support of HRH.
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N T In a few weeks, | will be sending a videotape of the No Greater Love

ORALELLY. Remembrance Ceremany held in Ardington National Cemetery on October 23,
WATME HETIET 1996,
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uES YRR KNSOR May God comfort you with His grace during this holiday season.
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ATt SR SERAEE Warmest regards,
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A Peace Offering
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DEPARTMENT OF THE AIR FORCE
OFFICE OF THE CHIEF OF STAFF
UNITED STATES AIR FORCE
WASHINGTON DC 20330

H() USAF/CC 16 January 1997
1670 Air Force Pentagon
Washington, DC 20330-1670

Sergeant Major and Mrs. Gary G. Heiser
39 Od Kings Road North
PPalm Coast, FL 32137

Dear Sergeant Major and Mrs. Heiser

This is in response tu;fynur recent letter regarding the terrorist bombing of Khobar Towers
which resulted in the loss of your son and 18 other outstanding Air Force members. Before I
address your concerns, however, I want to again offer my deepest sympathy to you and others who
have experienced the loss of loved ones because of this tragic incident.

As the FBI and Air Force continue to investigate the Khobar Towers bombing, we also
continue to conduct prudent, routine reviews of our security strategies. In the aftermath of the
November 1995 bombing of the OPM/SANG building in Saudi Arabia, extensive improvements
were made in all our Arabian Gulf region facilities. Commanders at all levels put into place a wide
variety of new security measures, At Khobar Towers alone, over 130 separate force protection
enhancements were undertaken -- barriers were raised and moved out, fences strengthened,
entrances restricted, and guard forces increased. The results of the Khobar Towers bombing could
have been far worse had we not implemented sensible precautions. We realize, however, that there
is much more to do.

I fully understand your call for accountability. You are not alone in your determination. . .
the men and women of the Air Force stand with you, and we share your continuing grief. I have
repeatedly emphasized throughout my tenure as Chief of Staff that we must hold accountable those
found deficient in conduct or performance, and that our high Air Force standards must be
consistently applied and nonselectively enforced. Furthermore, it is equally important to support
those individuals who have been absolved of any wrongdoing.

As you know, the Secretary of the Air Force and I appointed Lieutenant General James F.
Record to look into all aspects of the bombing, and to and make recommendations on
issues raised in the Downing report. We have great confidence in General Record, both as a
military commander and as a decision authority under the Uniform Code of Military Justice.
General Record was directed to submit a written rt, and 1 expect that report to be published
soon. Based upon his findings, [ ean assure yourmt we will take appropriate and responsive
action. Until then, I ask that you withhold any judgment until you have had an opportunity to
review the report.

Thank you for taking the time to write. I hope the memory of this tragedy will soon give
way to all the good memories you have stored up, at the goodness Mike lavished on his
Iriends and loved ones will be multipli he's left behind.

A i
General, USA
Chief of Staff
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Mike was on many flightswith General Fogleman but he must
have forgotten there was a personal connection
So much for accountability!
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not a pretty picture. My son Michael was ournal’ and should not be sent to other people or publications. News-Journal
lives was lost with him. :
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Sept 21, 1996

How ironic, in reviewing some of these editorials from the archives, the message is the
same and remains a concern today. The more things change the more they stay the
same someone once said.. Guess we will live out our useful lives repeating the message
until someone listens and hearsit. With luck and perseverance maybe something will be
donefor change and to make a difference and to bring a meaning to a disaster. Below
March 31, 1997
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Readers’ Views

Dhahran blast,

one year later

- Ome year ago the headlines read:
“The nation mourns.” One year lat-

er: "The nation remembers but

there is still no accountability!'”

Today, June 25 1997 we recog-
nize the one year anniversary of
the senseless terrorist attack on
E'i;nericans in Dhahran, Saudi Ara-

ia,

People ask how we feel on this
anniversary? The answer is, no dif-
ferently, we will live this night-
mare every single day of our lves,
The ceremonial remembrances cel.
ebrated around the world are justa
wake up call for America!

Gary and I feel extremely forty-
nate to have so many of Mike's
friends continue to keep us “in the
loop.” When we meel we are able to
briefly furn back the clock and
live, love and laugh about the good
times. It helps to know they are
there and care,

This tragedy shocked and rocked
the nation. Our hope now is that
eventually someone will be held ac-
countable so this history never re-
peats itself. The problem is, as long
as people are allowed to get away
with murder, a tragedy of this na-
ture could easily happen again.
The government is no different in
their thinking than small children,
If there is no punishment for
wrong doing, there is no reason not
lo push the limits. All the spegial
liénmunitias hold them above the

W.

I know I can't singlehandedly
change the way things are done but
someday someone just might lis-
| ten. One can’t help but wonder if
the thinking would be different if
one of those who so blatenly lied
about “taking full responsiblity™
had lost one of their own children,
ortheir only child.

_It's easy to feel for someone you
can't reach. If these people actually
experienced losing their link to

their future, the urgency in the
investigations might be on a differ-
ent level,

We need to humanize this and
put it in a perspective that is better
understood. To say, “only 19 died"”
doesn't cut it. To sav vou lost your
only child and future has a mean-
ing! ;

- Not many understand the magni-

tude of such a tragic loss. Nineteen
¥oung men are gone forever and
those 19 extend to spouses, parents,
children, grandparents, aunts,
uncles, siblings, cousins, nieces,
nephews and lots of friends. Many
lives are affected and partially ru-
ined because of negligence. Think
about how many men and women
make up our combined military
services now and how many lives
can be affected by any unfortunate
incident. This number can extend
into the millions of people. That is
why we ask for change in the way
the government offers our service
people to be the nation's Bow
Scouts. When safety can't be pro-
vided by a host nation, we don't be-
long there, not during peace time
anyway.

All these 19 young people took an
oath, they were willing to die for
their country. They didn't. They
died because of their country, We
know people care about peaple,
don’t do it silently, speak out, Pro-
tect our troops so they can be there
to protect us. That's how it is sup-

posed to wark,
; FRAN HEISER
Palm Coast
B We invite you to write to us.
Clear, brief letters on a sinale

subject are most likely to .
ublished. Those selected might
ge edited. Please include r
full name for publication, street
address and daytime phone
number. Letters should be writ-
ten exclusively for the News-Tri-
bune. Send letters to News-
Tribune, 2 MecCormick Drive,
Bunnell, FL 32110, -
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Siblings

by Ken Doka, Ph.D.

When Jan came in to talk to me, she
was apologetic. Her sister had died
some six months before. To Jan, this
was a devastating loss. But her fam-
ily, even her late sister’s husband,
scemed to have little patience with
her grief. He seemed upset when she
cried, at one point reminding her,
“She was my wife, and only your
sister.” When a child loses a brother
or a sister, we find it easy to recog-
nize the loss. But when an adult loses
a brother or a sister, we may not have
the same degree of empathy. Yet the
loss of a sibling can be a devasiating
blow. Sibling relationships are spe-
cial and unigue. First, while they are
kin relationships, they are more
equal than the relationships we are
likely to have with other members of
our family, such as a parent or a
child. They are the longest lasting
relationships we are likely to have,
stretching from childhood through
later life. Few other relationships
have that duration, Our siblings are
part of our own identity. Parl of who
I am is shaped by the fact that 1 am
Dot and Franky's kid brother, That
was part of my identity as a growing
child, and it remains so now. Sib-
lings may share a special solidarity.
They have experienced many of the
samie moments, know the same peo-
ple, recall similar memories. | can

make my sister
laugh at any
b~ [N time or place

i simply by ask-
ing her if she had
a BM today. It
evokes a lime
¥ when we stayed at
an aunt's house

/

during our mother's illness. My aunt
had a deep concern with the regular-

found both intrusive and embarrass-
ing. Just the question reminds us of a
shared experience. Naturally, rela-
tionships between siblings differ. A
colleague of mine, Helen Rosen,
once did a studv on sibling loss. She
found that sibling relationships var-
ied along two dimensions. Relation-
ships varied in warmth; some ties
were especially strong, others nonex-
istent. The other dimension was dis-
tance, Some constantly interacted
with their siblings, some not at all.
This led to a variety of types of rela-
tivnships. Some were warm and dis-
tant, with strone emotional ties but
little day to day contact. Siblings

e need not apologize for our
grief, nor discount ir. It is not
only a xister or a brother, it is a
piece of ourselves, or our past,
even our present and future.

who battled all the time might be
characterized as hostile, but close:
they had regular, if largely unpleas-
ant, contact. Those who never spoke
might be seen as both hostile and
distant, Rosen found that relation-
ships that were the most intense, ei-
ther very close or distant, very warm
or hostile, generated the most grief.
In the distant and hostile relation-
ships, this grief was colored by feel-
ings of guilt. This reminds us that
each loss is different and each of us
responds to Inss D our owno Way,
Even brothers and sisters may re-
spond in distinct ways to the loss of o
sibling, For each, the meaning of the
loss is very different,  But we need
not apologize for our grief, mor dis-
count it, It 15 not only a sister or a
brother, it is a piece of ourselves, or
our past, even our present and future.
We not only can grieve these losses,
we have fo ke

| ** > Around the country

ity of our bodily functions that we |

One Year Later —
Dharan Remembered

Just one short year ago, our lives
were normal, our men shared a de-
ployment in Saudi Arabia, and al-
though we did not know one another,
the families of 19 special airman all
looked forward to the day their sons,
husbands and fathers would return 1o
US soil. This did not happen, instead
they became the target of a violent
Terrorist attack.  Mineteen Families
are distraught, their dreams and hopes
shattered in an instant. On the first
anmiversary of this ragedy, we joined
together in Orlando, FL where most of
us met for the first time, There were
about 100 people representing 15 of
the 19 families sharing an emotional
roller coaster weekend. As strange as
it sounds, it was both heartwarming
and heartwrenching at the same time.
We laughed, we cried, we shared fond
memories and we all asked the same
guestion, WHY?  We are proud of
ourselves for surviving such a trau-
matic year, Our weekend was one of
healing. The family of Chris Adams
organized the gathering and TAPS
sponsored Dr. Darcie Sims, who is a
wonderful person and a well known
psychologist. She spent guality time
with ws and related to feelings we
share and she made us know we are
not alone, that what we feel is a tem-
ble hurt and we are not crazy; merely
“acting normal in an abnormal situa-
tion.” She told us we hurt because we
loved and that pretty much sums up
why we do the things we dao, because
we loved them so much. Evervone
reading this article can relate to this,
we are all Survivors! We bonded and
shared with each other and made tent-
tive plans to meet again next year. The
circumstances won't  change bt
mayhe we will. Our lives all changed
on June 25, 1996, | guess we are the
57 in TAPS! We are Survivors.

Frov: Hedser

134



There are so many of these upsetting stories. The damage can never be undone but it
would be nice to know measures are being taken to do a better job of force protection.
We made several proposalsfor an amendment to be made. All requestswere ignored. In
a nutshell, it read, IF ANY FOREIGN NATION DOES NOT PROTECT U.S. TROOPS
WHEN WE ARE THERE TO PROTECT THEM, THEN WE SHOULD PACK UP AND
COME HOME. Using Khobar Towers as a prime example. Our leaders recognized a
need to secure the building but when they asked once, they were told the perimeter we
wanted to move was on sacred ground. A loose interpretation is the land was more
valuable than our airmen lives. I’'m sure our leaders didn’t really think that but they did
not want to rock the boat with the Saudis and allowed them to dictate and never did
anything more to pursue the issue, such as installing the approved mylar on the
windows, moving the wall away from the building, activating the Big Voice notification
system and so much more.

The exception would be during a time of war but we apparently, we send troops around
the world for reasons unbeknownst us.

When trying to justify our existence in these foreign lands, it is sad to have to read

between thelines.

U.S. officers faulted in Saudi blast

Security lax; threats ignored

Sarice
WASHINGTON — American milltary oom-
manders ignored repested warnings of terrorist

hreats tn an apartment complex houcing Amer-- |

iran roops In Saudi Arabis that was bombed In
Tune, and later exageerated the size of the ex-
piosion In defending their lack of preparation

tered glass Wes & major factor In the deaths of | =

12 of the girmen.

ahout the growing terrorist threat to American
forces In Sandi Arabis. and-zbout the special
wulnergbility of the sprawling complex. Khobar

mramt Pentagon investigators sald 60 g which housed sbout half of the 5,000
i - Americen froops in the country,
The report suggestéd that many of the 18 alr- g R 4
man kifled in the bombing on Juns 25 might mrepmwas?@uaﬂ}ammioidwm-
have besy saved had militery commanders in- mamder of the Afr Force's 440dth Afr Wing,
sisted on & few basie security , in- qu.mn.w&hw_'glhr,wmt:mpsm
cinding the instalistion of Mylar sheets pver housed in the Ehobar Towsrs, near the eastern
i prevent them from shat. — Ssudi city of Dhakran, and §t recomimended
SEE SAUDI 104

apartment windows
tering In & blast. The repoct fund that shat- - ' '
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0 Saudi e
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Khobar Towers was identified to The report raissd ?
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Printed By: Susan Slegmund  515/87 1:51 PM Page: 1
From: Bill Klein (5/15/97)
To: Susan Siegmund

CC:
BCC:
Priority: Normal Date sent: 5/15/97 12:09 PM
4 Subject: Time: 11:55 AM
OFFICE MEMO ] -
Heisers
\ Date:| 5/15/97

Just talked to Elaine regarding the H's. Here is the latest:

1) | contacted DoD after the Heisers' meeting with TF regarding changing the
Survivor's Benefits Manual to include info about groups like No Greater Love and TAPS.
The feedback | got was that this was not the right document for this info (the SBM is
the document that goes to the Serviceperson regarding the bensefits that will accrue t
their families in the event of death, not something that goes directly to the next of ~
kin). Rather, they identified the Casualty Information Manual -- which does go to nex
of kin -- as the more appropriate place for this info. Our request is pending with the
office that coordinates publication of this memo. The person who handles the issue
has been out on training, so | have not been able fo nail this down definitively. It is ir
work, however. | do not expect a wholesale change in the language of the manual, but
probably more just a listing of additional, non-governmental places from which next
of kin may receive support.

2) The FY97 Supplemental Appropriations bill that is pending in the House today
includes a recission of $10M from other programs and the application of this funding
instead for force protection overseas. It will provide additional money for things like
Mylar coatings on windows, surveillance equipment, etc. for U.S. forces at military
installations in other countries. This is just a mid-year adjustment to current, FY97
DoD spending in favor of force protection. | expect this issue will receive additional
attention when we mark up the FY98 DoD Authorization.

3) | have asked Elaine if she would like to write a tribute that TF could submit as
an Extension of Remarks in the Congressional Record about Michael. She is going to do
that based on info she has. | will make sure the remarks appear in the Record and wil
seek to get a copy to you prior to your meeting.
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FROM: WHAT IT WAS TO
WHAT IT SHOULD BE
TO: WHAT IT IS
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BEST FRIEND
Master Sergeant

MIKE HEISER
9~20~60 6~25~96
Murdered by Terrorists
Khobar Towers
Saudi Arabia
o e
The MGH Foundation
to Remember all
Victims of Terrorism
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