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Section Four 
 Brief Summary of the Day 

 Our World Stood Still 
 
IN AN INSTANT THEIR LIVES WERE ENDED BY AN UNPROVOKED 
TERRORIST BOMB ATTACK.  THE NEWS SHOCKED THE NATION.  THE 
NEWS CHANGED OUR LIVES.  THE NEWS STILL SEEMS SURREAL. 
FOLLOWING ARE A FEW PRESS REPORTS.  “THEY” SAY THIS SHOULD 
NOT HAVE HAPPENED.  “THEY” SAY SAUDI IS AN ALLY. “THEY”, (THE 
SAUDIS, OUR ALLIES), DO NOT FULLY COOPERATE WITH THE FBI 
ONGOING  INVESTIGATIONS. 
 
“WE” SAY THINGS NEED TO CHANGE BEFORE THIS HAPPENS AGAIN.  
“WE” SAID THAT IN 1996, BEFORE THE EMBASSY 
BOMBINGS AND BEFORE THE ATTACK ON THE USS 
COLE.  “WE” UNDERSTAND IT IS HARD TO 
MAKE PEOPLE LISTEN AND REMEMBER THINGS 
WHEN IT DOESN’T DIRECTLY AFFECT THEM. 
 
UNTIL,  ON     SEPTEMBER 11, 2001   WHEN 
THE UNTHINKABLE TOOK PLACE, A TERRORIST 
ATTACK AGAINST AMERICA ON AMERICAN SOIL.  THE TWIN TOWERS 
OF THE WORLD TRADE CENTER CRUMBLED LIKE THE MAKING OF A 
CHEAP MOVIE, TAKING WITH IT ALMOST 3000 LIVES. THERE WERE TWO 
OTHER SIMOULTANEOUS ATTACKS THE SAME DAY. 
 
NOW, TERRORISM HAS THE ATTENTION OF AMERICA, AS EVERYONE 
WHO LIVED THROUGH THAT TRAGEDY, WHETHER BY LOSING A LOVED 
ONE, OR RE-LIVING THE NIGHTMARE, OR   JUST WATCHING THE EVENT 
UNFOLD ON NATIONAL TV AND 
FEELING FOR ALL THE VICTIMS. 
 
 
 
 
 
WHATEVER ROLE YOU PLAYED, YOU   WILL  NEVER  FORGET.  JUST 
LIKE WE WILL   NEVER FORGET THE NIGHTMARE THAT CHANGED OUR 
LIVES ON   JUNE 25, 1996 AND ALL FOR NO REASON OTHER THAN 
BECAUSE “THEY” DISLIKE AMERICAN PRESENSE IN THEIR DOMAIN. 
 

IN THE NAME OF FREEDOM,    WAS  IT WORTH  IT? 
IN THE NAME OF OIL,      I ANSWER, NO! 

 
FREEDOM IS NOT FREE 
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The following two pages are a special tribute. This article was first 
published in Peggy’s local Deleware newspaper. We met this special lady 

for the first time, a couple months later when she attended Mike’s 
interment services at Arlington National Cemetery. 

 

 
 
 

In Honor of MSgt Michael G. HeisMike Heiser and the 18 heroes from 
 The 

 Khobar Towers 
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  Nineteen black hearses were parked along the runway's edge.  All the rear 
doors were open in readiness for what was to come.  We had been waiting 
for more than an hour to honor those who had lost their lives in Dhahran. 
  
As we waited we watched the four groups of eight men and   women that 
would carry their comrades from the C5 to the waiting hearses, practice.  
No step  was missed, all were in unison.  The honor guard waited, standing 
at ease, the wind blowing the American flag gently. 
  
The ceremonies had been closed to the public and the media.  The "circus" 
was detained on the outside of the fence.  No one was there to point a 
camera, because none were allowed.  No one asked a family member, "how 
do you feel?", or a number of other equally insensitive questions.  No one 
pointed a finger, or stared.  There was only dignity, honor,  peace.  
Something these men certainly had earned. 
  
A young woman passed among the crowd handing each person ear  plugs, 
instructing each one how to use them.  Explaining that we were to insert 
them as the plane taxied to the spot directly in front of us.   Military 
personnel stationed at Dover silently filled the area behind the seats that 
had been reserved for the families and friends. 
  
The silence was very noticable.  The only sounds were the click of the 
honor guard's heel taps; the tap of the rifle butts, hitting the tarmac, as they 
went over the procedure again and again, and the hushed tears from the 
front two rows of seats. 
 
As the C5 floated down from the almost cloudless blue sky, my thoughts 
were on the contents of the huge, gray airplane that had left earlier in the 
day from Germany.  Inside the airplane   was my friend MSgt Michael G. 
Heiser and 18 other heroes. 
 
"Mike" was among those who died so senselessly on Tuesday, June 25 in 
Dhahran, Saudi Arabia.  Mike was only a few years from retirement.  He 
had served with honor, dignity and most of all pride.   He was proud to 
serve his country.  Proud of the difference he made. 
  
As we sat on the edge of the tarmac  watching the plane gracefully float  
from  the sky and come to a halt at the northern end of the runway at Dover 
Air Force Base, tears silently rolled down every face in attendance.  The C5 
sat perfectly still for a few brief minutes then gently rolled south on the 
runway to an area just in front of us.   
  
 
The roar of the engines covered the sobs of their family and friends that 
had gathered to honor their sons, husbands,  friends.   As the plane taxied 
to a complete stop and the engines were gradually stopped, complete silence 
rolled, once again, across the runway and surrounding area. 
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The Air Force band began playing, quietly, softly, in honor of those on 
board.  The ground crew silently readied the plane to discharge its precious 
cargo.  The nose was opened, the ramp (large enough to accommodate a 
tank) lowered and locked into place. 
  
A twenty-one gun salute echoed across the field.  The National Anthem was 
played.  Taps, played expertly, chilled everyone gathered. 
  
With practiced precision, the groups of eight moved in cadence towards the 
ramp.  For a few brief minutes only the click of the shoe taps could be 
heard.  Then, in groups of four, the flag-draped caskets were brought out of 
the plane.  Each group was salluted as they were hand carried back onto 
American soil.   
  
All 19 heroes were placed in the waiting hearses.  Their names, rank, 
military unit and home base location were read.  Each hero was presented 
with a Purple Heart, the medal pinned to the right corner of the flag-draped 
caskets. 
  
The hearses pulled out to the right of their field, slowly moving towards the 
mortuary.  The official ceremony was over. 
 
The family and 
friends turned to 
each other, 
wrapping their 
arms around 
strangers that 
shared their 
sorrow, their 
grief and their 
horror.  Then we 
turned away 
from the airfield 
to begin the long 
journey home.  
Home to prepare 
for the final 
observances for 
their family and 
friends. 
  
  
Submitted by 
Peggy Granger  
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You can notice the families were not present.  Why? 

 
They forgot to invite us! 
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The  ending of a  military career.  The beginning of a new life for those 
loved ones left behind.  Life as we knew it was is now a book of memories. 
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The pages ahead are an overview of the 3 memorial services and some of 
the early shocking news.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

The following 
pages contain 

copies of some of 
the early news 

articles and related 
events that took 
place that first 

long dark year. 
 
 
 
 
Included is coverage of the three memorial funeral services we had to face 
upon returning home from our Alaskan cruise that ended so abruptly. It was 
supposed to be a vacation of a lifetime. One day out to sea, the ship to shore 
fax confirmed every parent’s worst fear. How could it be? We still don’t 
know the answers, there are none! 
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This is a reduced copy of the program from PAFB, 
memorial service with President Clinton presiding. 
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 WE NEVER REALLY  

SAY GOOD BYE 
 

 
 

PALM COAST 
VFW 

MEMORIAL 
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PALM COAST VFW MEMORIAL 
 

 



 106 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 



 107 

 
 



 108 

 
The reason this has been placed in the middle of the Arlington 
services is because the wonderful folks at Gulfstream brought 
us to Washington, on a Gulfstream IV and we had a tiny taste of 
how the other half lives and why Mike loved his job so much. 
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This day was to have been a celebration of Mike’s 36th birthday 
instead we had to remember 35+ wonderful years. 
. 
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Arlington National Cemetery  20 September 1996 
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I think we know WHO 
killed Mike Heiser, We want to know WHY 
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Now with the funerals behind us, the memorials begin and will continue 
forever. As long as people are willing to remember, this page in history 

will remain 
open 
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This letter was hand delivered to Prince Bandar after he met with us   
and promised to answer all our questions.  This was in 1996.             
We’re still waiting.  What a surprise! 
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Certificate signed by The Commander and Chief 
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TAPS is a wonderful organization that was formed 
by and for the survivors 

of victims of military disaster  
Tragedy Assistance Program is for the 

Survivors
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Above is our homework assignment from the Hospice grief therapy course 
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The handwritten note says, “I have your picture framed and up-thanks” 
This refers to the photograph we handed the president at the memorial 
service at Patrick AFB, the picture of him with Mike in Ramstein late 1995. 
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             A  Peace Offering 
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Mike was on many flights with General Fogleman but he must 
have forgotten there was a personal connection 

So much for accountability! 
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Sept 21, 1996 
 
How ironic, in reviewing some of these editorials from the archives, the message is the 
same and remains a concern today.  The more things change the more they stay the 
same someone once said.. Guess we will live out our useful lives repeating the message 
until someone listens and hears it. With luck and perseverance maybe something will be 
done for change and to make a difference and to bring a meaning to a disaster. Below 
March 31, 1997 

 
June 25, 1997 
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There are so many of these upsetting stories. The damage can never be undone but it 
would be nice to know measures are being taken to do a better job of force protection. 
We made several proposals for an amendment to be made. All requests were ignored.  In 
a nutshell, it read, IF ANY FOREIGN NATION DOES NOT PROTECT U.S. TROOPS 
WHEN WE ARE THERE TO PROTECT THEM, THEN WE SHOULD PACK UP AND 
COME HOME.  Using Khobar Towers as a prime example. Our leaders recognized a 
need to secure the building but when they asked once, they were told the perimeter we 
wanted to move was on sacred ground. A loose interpretation is the land was more 
valuable than our airmen lives. I’m sure our leaders didn’t really think that but they did 
not want to rock the boat with the Saudis and allowed them to dictate and never did 
anything more to pursue the issue, such as installing the approved mylar on the 
windows, moving the wall away from the building, activating the Big Voice notification 
system and so much more.   
 The exception would be during a time of war but we apparently, we send troops around 
the world for reasons unbeknownst us.   
When trying to justify our existence in these foreign lands, it is sad to have to read 
between the lines.   
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